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- Fixed field positions
~ Record delimiter = CR/LF

- Skipped fields are left blank.
- Missing information (Don't Know, Refused, Not Answered)=.



CONSUMER CONTACT LIMITED 754/962-92/150-93
February 26, 1983

H.S.R. CORRIDOR SURVEY - 1992/93
0/D SURVEY DATA RECORD IAYOQUT - ALL MODES

CCL RECCRD
FIELD TYPE LENGTH POSITION DESCRIPTION

- N 5 1-5 CASE NUMBER
Repnresents

P38F1 A 1 G WAVE: 1

Summer June 16-Sept.1lb

2 = Fall March 1é6~June 15 &
Sept.ié~Nov. 30

3 Winter Dec.0l-March 15

P29F1 A 1 7 1 = Duplicated interview,
for expansion purpcses

P10OF2 N 1 8 LANGUAGE: ENGLISH

FRENCH

([

0 ™

P11iF1 N 1 9 MODE: AUTO
AIR
RATL

BUS

I

1
2
3
4

(Positions 10 to 17 Auto Only)
Province/State cf Registration
1 Quebec

2. Ontario
3
4

P13F1 N 1 10

New York
Michigan

P14F1 N 1 11

1 If Company/Organization Address

P16F1 N 1 12

I

1 If Leased vehicle

P17F1 N 2 13-14 AUTQO - OBSERVATION LOCATION
1 401/Chatham

401/¥Woodstock

401/Guelph

53/2

401 /Napanee

401 Prescott

Hwy 7/Perth

40/Rigaud

40/Louliseville

20/Saint Eugene

O W oo~k N

P17F2 N 1 15 AUTC - DIRECTION OF TRAVEL
1 = East
2 = West

P17F3 N 2 16-17 AUTO - HOUR OF OBSERVATION (24 hr clock)



$#962~-92

CCcL
FIFELD

RECORD
TYPE LENGTH POSITIQN

DESCRIPTION

P17F4

P17F8

FP17F5

P17F6

P17F7

P17F12

P17F13

P17F14

P17F15

P17F16

18

19

20

21-22

23-24

25-26

27-28

29=-32

33~36

37

(ALL MODES)

Auto Observation/Departure Time

of Trip led Surveyed

1 Weekend (1200 Friday to 115% Monday)
2 = Weekday (1200 Monday to 1159 Friday)

Weekend/Weekday definition for full
train routes {(Rail only)

of Week of Observation
Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

\JG\UIJE-LJI\}I—-‘g
[ O T 18 o

Month of Observation
01 January
12 December, etc.

1o

Date of Observation

({POSITIONS 25-46 PUBLIC MODES ONLY)
Origin Point For Trip Leg Surveyed
- See Exhibit 6

Destination Point For Trip Leg Surveyed
- See Exhibit 6

Departure Time - Trip Leg Surveyed
Arrival Time - Trip Leg Surveyed

Carrier
Air: Air Canada
Canadian Airlines
Pem Air

Skycraft

Nationair

01 b L DD

Rail: viaRail

'_I

Orleans
Voyageur
Gray Coach
Cha-co
Greyhound

Bus:

U W N



#962-92

CCL

FIELD TYPE
P17F17 N
P12F1 N
P12F2 N
P18F1 N
P2171 N
P2lF2 N
P21F3 N
P22F1 N
P22F2 N
P22F3 N

4

3

2

RECORD

ILENGTH POSITION

DESCRIPTION

38-41

42-44

45-46

47

48~51

52-55

56-569

60-64

65

66-67

Flight Number/Train Number/
Bus Trip Number
NOTE: POSITIONS 37-41 BLANK ON DATA
FIL.ES RELEASED TO CONSULTANTS
TC PROTECT CARRIER
CONFIDENTIALITY

Interview "stint" code

Air: Departure lounge = 01,11
Mail back = 02,12
In transit from
cutside Corridor = 11, 12
Bus/Rail: CCL Internal use

(ALL MODES)
Main Purpose of Trip (Ql P.M./Q5 Auto;

Business - Paid by Enmployer
Business -~ Not paid by Employer
Commute to/from work

Going to/from University/College
Vacation/Recreation
Shopping/Personal Business
Visiting Friends/Relatives

Other

0~ G W

(Positions 48 to 59 Autoc Only)
Estimated Cost For Trip
- Fuel $ (no cents)

- Parking $ (no cents)
- Rental Car $ (no cents)

(Positions 60 to 73 Public Modes Onlv)

Price of ticket for trip (Q2a)
$, no cents

1 = One Way
2 Round Trip

1l

Number of travellers included in
ticket price



$962-92

CCL RECORD
FIELD TYPE LENGTH POSITION
P22F4 N 1 68
P22F5 N 5 69-73
P23F1 N 2 74=-75
P23F2 N 2 76-77
P23F3 N 2 78-79
P24F1 N 1 80
P24F2 N 1 81
P25F1 N 1 82

F2 N 1 83

F3 N 1 84

F4 N 1 85

F5 N 1 86

Fé N 1 87

F7 N 1 88

DESCRIPTION

Type of Fare (Q2b)

Air: First/Business Class
Full Fare Economy
Discounted Fare

L) BN

Rail: First Class (Via 1)
Regular Fare
Discount Fare
Canrall Pass

Other Discount

L[ Y R WO I WS

|t

Bus: Regular Fare

2 Discounted Fare

Calculated One Way Ticket Price
Per Person

(ALL MODES}
No. Nights Away From Home

(Q3a P.M./Q7a Auto)

Total Party Size Q3b/
Number In Vehicle Q7b

(Positions 78 to 81 Public Modes Only)
No. Household Members Travelling
Together (Q3c - Public Modes Only}

Q4a) If could not have used (MODE)
today, would have used:

1 Autcmobile

2 Train

3 Air

4 Bus

5 Would not have made trip

Q4b) Car available to make this trip?
1 Yes
2 No

(Positions 82 to 89 Auto Only)
(06 Auto =~ Reasons For Taking Auto)
IF 1 = Faster means of travel

IF 1 = Least expensive
IF 1 = Most convenient
IF 1 = Needed car at destination

IF 1 = Needed to carry baggage/
egquipment/materials

IF 1 = Other

IF 1 = Needed to stop along the way



7962-92

LA

CCL RECORD
FIELD TYPE LENGTH POSITICN DESCRIPTION
P26F1 N 1 89 Q8 Type of vehicle used for trip
1. Private car, owned or leased
2. Company car, owned or leased
3. Rental car
(AII MQDES)
P27F1 N 1 90 Employment Status (Q9%a Auto/Qb5a P.M.)
1. Employed Full Time
2. Employed Part Time
3. Homemaker
4. Student
5. Retired
6. Unemployed
F2 N 1 91 Type of Industry (Q%b Auto/Q5b P.M.}
1. Agriculture/Mining
2. Construction/Manufacturing
3. Transportation/Communication
4, Wholesale/Retail
5. Other Services
6. Other
7. Arts/Entertainment
8. Health
g. Government
0. Education
P28¥F1 N 1 92 Sex: 1l = Male
2 = Female
F2 N 1 93 Age: 1 - Under 20
2 - 20-34
3 - 35-49
4 - 50-64
5 - 65 or over
F3 N 1 94 Household Income

[% PR N R )

- Less than $%20K

1

t

$20-39K
$40-59K
$60-79K
$SBOK+



$962~92

CCL
FIELD

P32F1

P43F1

P42F1

P29YF2
P212F1
P29F9

P29F3

P29F4/5

P29F6/8

P21F1

RECORD

TYPE LENGTH POSITION

95

96-99

100-103

104~105

106-107

108-~110

111

112-113

114-116

117

DESCRIPTION

(Positions 95 to 103 Public Modes Only,
Blank if buplicated Interview)
Q4c) Had time constraints
1l = Yes
2 = No
(Note: Summer data adjusted to confornm
to Fall gquestion format)

Preferred departure time
Preferred arrival time
AL MODES

ORIGIN OF TRIP (Q9 P.M./Q3 Auto)
ORIGIN - SUPER ZONE "A"Y

ORIGIN - SUPER ZONE "B"
ORIGIN - ZONE CODE

1f letter = First character of
postal code
3 = Outside Ont/Que, postal code
not recorded
5 = Postal code not available
6 = Postal code n/a & Zone ascribed
within Greater Toronto,
Montreal or Quebec City

Second & third characters of postal code

Fourth, fifth & sixth characters of
postal code (present only if rural
code where second character = 0

Type of Place where began trip
{Q% P.M.,/03 Auto)
1 - Private Home
- Hotel
- Place of Business
- Recreational Site
School/College/University
- Shopping Area
- Other

SOy D N
I



#962~-92

CCL RECORD
FIELD TYPE LENGTH PQSITION DESCRIPTION
(Positiong_ 118 to 167 Public Modes Only)
010a) Access Time to Terminal
P33F1 N 2 118-119 - hours
Fz2 N 2 120-121 - minutes
010b Access Mode to Terminal
P34F1 N 1 122 1 = Dropped off by friend/relative
F2 N 1 123 1 = Rental Car
F3 N 1 124 1 = Car parked near terminal
F4 N 3 125-127 Q10b Parking cost (if P34F3=1)
F5 N 1 128 1 = Taxi/Limcusine
Fé6 N 3 129-131 Q10b Taxi cost (if P34F5=1)
F7 N 1 132 1 = Local bus/subway
F8 N 1 133 1 = Airplane
F9 N 1 134 1 = Intercity bus
F10 N 1 135 1 = Intercity train
Fl1l N 1 136 1 = Commuter train
Flz2 N 1 137 1 = Walked only
F13 N 1 138 > = Other
F15 N 2 139-140 Coded other access mode
16 = Airport/Hotel Shuttle
50 = Miscellaneous
P35F1 N 2 141-142 Q11 Boarding Terminal
See Exhibits 3, 4, 5
P35F4 N 2 143-~144 012 Destination Terminal
See Exhibits 3, 4, ©
Q13a) Egress Time From Terminal
P36F1 N 2 145~146 - hours
F2 N 2 147-148 - minutes
013b) Egress Mode From Terminal
P37F1 N 1 149 1 = Dropped off by friend/relative
F2 N 1 i50 1 = Rental Car
F3 N 1 151 1 = Car parked near terminal
P37F4 N 3 152-154 Q13b) Parking Cost (if P37F3=1)
F5 N 1 155 1 = Taxi/Limcusine
P37F6 N 3 156-158 Q13b Taxi Cost (if P47F5=1)
F7 N 1 159 1 = Local bus/subway
F8 N 1 160 1 = Airplane
Fo N 1 161 1 = Intercity bus
F10 N 1 162 1 = Intercity train
Fl1 N 1 163 1 = Commuter train
Fl2 N 1 164 1 = Walked only
F13 N 1 165 1l = Other
Fi5 N 2 166-167 Coded other egress mode

16: Airport/Hotel Shuttle
50: Miscellaneous



£962-92

CCL

TYPE LENGTH

RECORD
POSITION

DESCRIPTION

EIELD

P38F2

P212F2

P38F9

P38F3

P38F4/5

P38F6/8

P40OF1

P100OF1

P212F3

P212F4

168-169

170-171

172-174

175

176-177

178-180

181

182

183-184

185-186

187-188

189-120

ALL MODES
Destination of Trip (Ql14 P.M./04 Auto;

DESTINATION - SUPER ZONE "A"

DESTINATION - SUPER ZONE 'B"
DESTINATION - ZONE CODE

If letter = First character of
postal code

3 = OQutside Ont/Que, postal code

not recorded

= Postal code not available

= Postal code n/a & zone ascribed
within Greater Toronto,
Montreal or Quebec City

5
&

Second & third characters of postal code

Fourth, fifth & sixth characters of
postal code (present only if rural
code where second character = ()

Type of Place where ended trip
(014 P.M./Q4 Auto)
1 - Private Home
- Hotel
- Place of Business
- Recreational Site
School/College/University
- Shopping Area
- Other

~3 U W b
1

Duplication factor
- Auto-number of observation points
passed on trip
- Public modes~numker of surveyed
travel legs used

Estimated Time* (Sofrerail Only]
Hour of Departure from Beoarding Terminal
(Q11)

Do ncot use

Hour of Arrival at Destination Terminal
(Q12)

Do not use

* Estimated Departure/Arrival times calculated for public modes

only,

for the Fall wave only.



#962-92

CCL
FIELD

RECORD

TYPE LENGTH ©PQOSITION DESCRIPTION

P211F1

F2

F3

P211F4

¥5

F6

P211F7

F8

Fo

* %

* R

EXPANSTON WEIGHTS

ANNUAL WEIGHTS (3 Survey solution -
use after Feb.28/92 on all 3
survey data files})

N 6 1¢1-196 I-a All modes - Total systemn
travellers (includes 24 hour
expansion for Auto)

N 6 197-202 IT-a Puklic modes -~ expansion to
trip leg only¥*, or
Auto - expansion to ¥ vehicles
(24 hrs.)

N 6 203-208 III-a Auto only - expansion to &
vehicles (12 hrs. = 700 to 1859
only)*#*

ANNUAL WEIGHTS (2 Survey solution -~
use up to Feb.28/93 on Summer and
Fall data files only

N 6 209-214 I-at All modes - total system
travellers

N 6 215-220 II-at Public modes - trip leg only*, or
Auto - # vehicles (24 hrs.)

N 6 221-226 ITI-at Auto - # vehicles (12 hrs.)#*#*

"TYPICAL WEEK" WEIGHTS
(for each season}***
N 6 227-232 I-w A1l modes - total system
travellers

N 6 233-238 II-w Public modes trip leg only*, or
Auto - # vehicles (24 hrs.}

N 6 239-244 ITT-w Auto - vehicles (12 hrs.)**

+t

Use only when analyzing public mode travellers on a single
surveyed travel leg (eg. Kingston to Toronte). For public modes,
does not include reduction factor used to adjust for multi-leg
trip.

To get total auto travellers (12 hrs.) multiply by P23F2
(pesition 76-77)

Use I-w, Il-w, III-w when analyzing each season separately to
determine typical week for that season. To obtain one typical
week across total year, use weights I-a, II-a, or II1I-a times
7/365.



SUPER ZONE

1

2

10

i1

12

i3

14

15

16

EXHIBIT 1-A

QUEBEC/ONTARIO HIGH SPEED RAIL PROJECT
SUPERZONE SYSTEM -~ A

NAME DISAGGREGATE ZONE NUMBERS

Windsor 1, 2, 3, 4

London 7, 14, 15, 16, 17, 18, 21, 22, 23, 24, 25,
57

Sarnia 5, 6

Hamilton g, 9, 10, 11, 12, 13, 19, 20, 26, 27, 28,
29, 30, 31, 32, 33, 34, 35, 5B

Toronto 16, 37, 38, 39, 40, 41, 42, 43, 44, 45, 46,
47, 48, 49, 50, 51, 52, 53, 54, 55, 56, 59,
60, 61

Ottawa 75, 76, 77, 78, 178, 79, 80, 81, 82, a3, 84,
85, 86, 87

Montreal 88, 89, 90, 91, 92, 93, 94, 95, 96, 97, 9E&,
99, 100, 101, 102, 103, 104, 105, 106, 107,
108, 109, 110, 111, i26, 127, 128

Quebec 116, 117, 118, 119, 120, 121, 122, 123, 132,
133, 134, 135, 136

Kingston 62, 63, 64, 65, 66, 67, 68, 69, 70, 71, 72,
73, 74

Trois Rivieres 112, 113, 1il4, 115, 124, 125, 129, 130, 131

Eastern Canada 201 - 204

Northern Ont/ 205 - 207

Quebec

Western Canada 208

Eastern U.S.A. 213 - 216, 218

Western U.S.A. 209 - 212, 217

Rest of World 219 - 221



QUEBEC/ONTARIO HIGH SPEED RAIL PROJECT
SUPERZONE SYSTEM ~ A



EXHIBIT 1-B

QUEBEC/ONTARIO HIGH SPEED RAIL PROJECT
SUPERZONE SYSTEM - B

Superzone No. Superzone Name VIA Zone
1 Greater Windsor 1,2
Y Western Ontatio 3-7, 14
3 Greater London 15, 16
4 Greater Kitchener-Waterloo 23,24, 25
5 West Central Ontario 8-13, 17-22, 26, 27, 57, 58
6 Hamilton-Wentworth 28-32
7 Greater Toronto 33-56
8 Central Ontario 59-70
9 Greater Kingston 71,72
10 Eastern Ontario/Western Quebec 73-78, 86, 87-89, 91, 108 , /7§
11 Greater Ottawa-Hull 7984, 86
12 Greater Montreal 90, 92-107, 109-111, 126-128
13 Eastern Quebec 112-117, 123-125, 120-132, 134-136
14 Greater Quebec City 118-122, 133
15 Eastern Canada 201-204
16 Northern Ontario/Quebec 205-207
17 Western Canada 208
18 United States 209-218

19 Rest of the World 219-221
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QUEBEC/ONTARIO HIGH SPEED RAIL PROJECT
SUPERZONE SYSTEM - B




CONSUMER CONTACT LIMITED

ZONE
NUMBER

ONTARIO

W 00~ e W N

el e
NI SR

14

15
ile

17
18

19
20

21
22

23
24
2b

26
27

EXHIBIT 2

$754-92

DESCRIPTION OF CORRIDOR ZONES

NAME _CD .
Windsor city 37
Essex (37) - Windsor 37
Chatham CA 36
Kent (36) -Chatham CA 36
Sarnia city 38
Lambton (38)-Sarnia 38
Elgin 34
Haldimand(28)-Norfolk 28
Grimsby 26
St. Catharines city 26
Niagara-on-the-lake city 26
Niagara Falls 26
Niagara (26) without 26

the four previous cities

Middlesex without zones 39
15 and 16

London city 39

London CMA without 39
Yarmouth, Southwold,
Corada, St. Thomas

Woodstock CA 32

oxford (32) without 32
Woodstock CA

Brantford city 29
Brant (29) without 29
Brantford city

Stratford CA 31
Perth (31) without 31
Stratford CA

Kitchener city 30

Waterloo city 30

Waterloo (30) without 30
Waterloo & Kitchener
Guelph city 23

Wellington (23) without 23
Guelph

csD CMA
039
NE 039
556
NE556
029
NEO29
065
053
047
043
NE6S/53/
47/43
NE555
036
NEO36 555
544
NE544
006
NE0O6
553
NES53
013
016
NE13/16
008
NE0O8



#754-92

ZONE
NUMBER
28
29
30

31
32
33
34
35

36
37
38

39
40
41
42
43
44
45
46
47
48
49
50

51
52
53
54
55
56

57
58
59

NAME

Stoney Creek city
Hamilton city

Ancaster city and
Glanbrook

Dundas city
Flamborough city
Burlington city
Qakville

Halton (24) without
Oakville & Burlington

Mississauga city
Brampton city

Peel (21) without
Mississauga and
Brampton city

Etobicoke
Toronto

York

East York
North York
Scarborough
Vaughan
Markham city
Richmond Hill
Aurora
Newmarket & Stouffville

York (19) without the
six previous cities

Pickering
Ajax
Whitby
Oshawa
Newcastle

Durham (18) without the
five previous cities

Huron (40) & Bruce (41)
Grey(42) & Dufferin(22)

Barrie city

cD

25
25
25

25
25
24
24
24

21
21
21

20
20
20
20
20
20
19
19
19
19
19
19

18
18
i8
18
i8
18

40,41
42,22

43

CS8D

003
018
009,

026
030
002
001

NE 1,

005
010
NE 5,

019
004
014
006
008
001
028
036
038
046

048,

NE28,

01

2

10

04
3

46,48,

001
005
009
013
017

4

4

6,
44

NE 1,5,9,

13,

042

17

38,

CMA



#754-92

ZONE
NUMBER

60

61

62
63
64

65
66
67

68
69
70

71
72

73
74

75
76

77
78
178

79
80

81
82
83
84
85

NAME
Simcoe (43) without
Barrie

Muskoka (44) and Parry
Sound (49)

Hope-Port Hope
Hamilton-Cobourg

Northumberland (14)
without the four
previous cities

Prince Edward (13)
Peterborough

Peterborough(15) and
and Victoria(1e6)

cD

43

44,49

14
14
14

13
15

15 or 16

without Peterborough city

Trenton
Belleville city

Hastings (12) without
Belleville city and
with Trenton

Kingston

Front (11) and L/A(10)
without Kingston

Brockville city

Leeds (7) without
Brockville

Cornwall

Stormont Dundas (1)
without Cornwall

Smith Falls
Perth

Lanark (09) without
Smith Falls & Perth

Rideau, Osgood

Carleton (06) without
the seven previous
cities

Nepean

Ottawa

Vanier, Gloucester

Cumberland

Prescott & Russell (2)

12
12
12

10

16
or 11

07
o7

01
01l

09
o9
09

06
06

06
06
06
06
02

csb

NE 42

023,025
019,021

NE23,25,
19,21

014

NEl14
(all)

012
008
NESB, 12

011

NE 11
(all)

015
NE 15

012
NE 12

004
021
NE4,21

001,018

NE 1, 18
12,14,9,
6,4

012

014
009,006

004

CMA



#754-92

ZONE

NUMBER NAME ch cSh CMA

ONTARIO - OQUTSIDE CORRIDOR

206 North-Eastern Ontario 46,47,48
207 Rest Ontario 51 to 54
56 to 60
QUEBEC
86 Hull (79) 79
87 Gatineau-Papineau- 75, 76, 78
Labelle
88 Joliette~Montcalm 58,61
89 Deux Montagnes- 73,74
Argenteuil
a0 the six cities 63 110,130,150,
170,190,200,240
91 Terrebonne without 63 NE 110,130,150,
the six previous cities 170,190,200,240
92 Laval OCuest 64 See postal code map for
Zones 92-~100
93 Laval Est 64
94 Montreal - Zone A 65
95 Montreal - Zone B 65
96 Montreal - Zone C 65
a7 Montreal -~ Zone D 65
98 Montreal - Zone E 65
29 Montreal -~ Zone Fl 65
100 Montreal - Zone F2 65
101 Beauharnois~Soulange 70-71
102 Laprairie 66
103 St-Hubert city 56 400
104 Longueuil city 56 650
105 Chambly without 56 NE400, 650
Longueuil & St-Hubert
106 L'Assomption 62
107 Vaudreuil 72
108 Huntingdon-Napierville 53,55, NE459
St-Jean, Iberville 68,67
without St~Jean CA
109 Chateauguay 69
110 Saint-Jean CA 53,55 459

112 Granby CA 450



#754-92

ZONE
NUMBER

113

114
115

116
117
118
119
120
121
122

123

124
1256

126
127
128

129

130

131

132

133
134
135

136

NAME _CD
Missiquoi-Brome- 38,39,54
Shefford without
Granby CA
Trois—-Rivieres city 43
Berthier-Maskinonge 43
St-Maurice without or 47,49
Trois-Rivieres city
Champlain 32
Portneuf 29
Ste-Foy city 20
Quebec city 20
Charlesbourg city 20
Beauport city 20
Quebec without the 20
four previous cities
Montmorency No.l 12,16,
Charlevoix-Ouest 17,11
Montmorency No.2
Sherbrooke city 36
Richmond-Sherbrooke 36
and Stanstead without or
Sherbrooke city 35,37
Vercheres-Richelieu 50,57
Ste-Hyacinthe CA 40,51,52
Saint-Hyacinthe - 40,51,52

Rouville-Bagot with-
out Ste-Hyacinthe CA

Drummondville CA 25,26,34,41

Drummond-Arthabaska 25,26,34,41
Wolfe~Compton without

Drummondville CA

Yamaska-Nicolet- 28,33,42
Lotbiniere

Megantic-Frontenac 23,24,27
Beauce

Levis 21
Bellechasse~Dorchester 15,22

Montmagny-L'Islet 10,13,14

Kamouraska

Saugenay/Lac St.Jean 90,93,94,97

csDh CMA

NE450

140

NE140
(all)

400
230
140
110

NE400, 230,
140, 110

350

NE350
(all)

452
NE452

447
NE447

(8]



$#754=-92 6.
ZONE
NUMBER NAME cD CSD CMA
QUEBEC - OUTSIDE CORRIDOR
204 Eastern Quebec 01 to 09
205 Northern Quebec 80,83,84,88
EXTERNAL ZONES - OUTSIDE ONTARIO/QUEBEC
201 Newfoundland and Labrador
202 Nova Scotia
203 New Brunswick + P.E.I,.
208 Manitoba-Alberta-Saskatchewan-B.C.,-Yukon-N.W.T.
209 Chicago (CMA)
210 USA-Western, including Washington, Montana, Oregon, Idaho,
Wyoming, Colorado, Utah, Nevada, California, Arizona, New Mexico
211 Ohio + Michigan without Detroit
212 Detroit (CMA)
213 Western Half New York State
214 Eastern Half New York State
215 Pensylvania and South, except Florida, including Delaware, New
Jersey, West Virginia, Virginia, Maryland, North Carolina, Bcuth
Carolina, Georgia
216 New England including Massachussets, Rhode Ifsland, Vermont, New
Hampshire, Maine, Connecticut
217 central: North Dakota, South Dakota, Nebraska, Kansas,
Oklahoma, Texas, Minnesota, Wisconsin, Iowa, Missouri, Illincis,
Indiana, Kentucky, Tennessee, Mississippi, Alabama, Arkansas,
Louisiana
218 Florida
219 Central and South America
220 Eurcpe

221

Rest of the world
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CONSUMER CONTACT LIMITED #754-92
EXHIBIT 3

CODE LIST - CORRIDOR - AIRPORTS

0.311/12
20. NEW YORK, LA GUARDIA, LGA, NEWARK, KENNEDY
21. EASTERN U.S.A. - OTHER
22. ATLANTIC CANADA
23. QUEBEC-EASTERN SOUTH SHORE (MONT JOLI, RIMOUSKI, GASPE}
24. NORTH-EAST QUEBEC (SEPT.ILES, BAGOTVILLE, CHICOUTIMI, BAIE COMEAU)
25. NORTHERN QUERBREC (VAL D'OR, ROUYN, NORANDA)
1. QUEBEC CITY
2. MONTREAL - DORVAL
14. MIRABEL
3. OTTAWA
4. GATINEAU
5. KINGSTON
6. OSHAWA
7. PEARSON
8. ISTAND
9. BUTTONVILLE
15. HAMILTON
16. KITCHENER
30. NORTHERN ONTARIC (NORTH BAY, SUDBURY, TIMMINS, SAULT STE. MARIE]
31. NORTHWEST ONTARIO (THUNDER BAY, FT. FRANCES)
32. WESTERN CANADA
10. LONDON
1z2. SARNTA
11. WINDSOR
40. DETROIT
41. CHICAGO, O'HARE, CRD
42. WESTERN U.S.A. - OTHER

43. REST OF WORLD



CONSUMER CONTACT LIMITED #754-52

EXHIBIT 4

CODE IIST - CORRIDOR - BUS TERMINALS

Q.11/12
20. EASTERN U.S.A.
21. ATLANTIC PROVINCES
22. EASTERN QUEBEC (GASPE, RIMOUSKI)
23. NORTHERN QUEBEC (ALMA, ARVIDA, CHICOUTIMI/JONQ., LAC ST.JEAN, LA
SARRE)
1. QUEBEC CITY
2. STE. FOY
25, LEVIS
26. STE.AGATHE
28. TROIS RIVIERES
30. DRUMMONDVILLE
32. ST. HYACINTHE
33. SHERBROOKE, MAGOG, GRANDBY, ACTONVALE
35, LONGUEIL
37. LAVAL, ST. EUSTACHE
3. MONTREAL
4. WEST ISIAND (KIRKLAND)
15. MIRABEL
40. LACHUTE, ST. PHILLIPE ARG.
42. MONTEBELLO, PAPINEAUVILLE, POINT AUX CHENE
44. HUDSON
45. HAWKESBURY, ALFRED
46. MASSON, THURSO, BUCKINGHAM
47. STE. AGATHE D.M. TO MANIWAKI
49. HULL, GATINEAU
5. OTTAWA
50. NORTH-EASTERN ONTARIO
51. KANATA
52. CARLETON PLACE, PERTH, SMITH FALLS, CROSBY, ELGIN
54. KEMPTVILLE, SPENCERVILLE
56. CORNWALL (INGLESIDE, LANCASTER)
57. BROCKVILLE, PRESCOTT

8. GANANOQUE, MALLORYTOWN



-2 - 575492
EXHIBIT 4 - BUS CONT'D

6. KINGSTON

60. NAPANEE

7. BELILEVIILE, TRENTON

62. COLBORNE, BRIGHTON, COBOURG, PORT HOPE

64. NORWOOD, HAVELOCK, KALADAR, TWEED, MARMORA, SHARBOT LAKE
66. PETERBOROUGH, LINDSAY

68. OSHAWA, BOWMANVILLE

8. TORONTC - DOWNTOWN

9. TORONTO - SUBURBAN (S.T.C., YORK MILLS, YORKDALE, KIPLING)
7T0. BARRIE, MIDLAND, PENETANG, GRAVENHURST/MUSKOKA
71. NORTHERN ONTARIO

72. WESTERN CANADA

73. CAKVILLE

74. BURLINGTON

75. HAMILTON

76. NIAGARA, ST. CATHARINES, GRIMSBY, WELLAND, ETC.
77. BRANTFORD, PARIS, SIMCOE

79. GUELPH

80. CAMBRIDGE, HESPELER

10. KITCHENER, WATERLOO

82. STRATFORD, ST. MARY'S, BADEN, NEW HAMBURG, PETERSBURG
84. WOODSTOCK

85. OWEN SOUND, HANOVER, KINCARDINE, GRAND BEND, BORNHOLM, FULLARTON,

HARRISTON

11. LONDON

87. ST. THOMAS

88. STRATHROY, MELBOURNE
90. PETRCLIA

13. SARNIA

92. CHATHAM, TILBURY, THAMESVILLE

94. LEAMINGTON, WHEATLEY

12. WINDSOR
96. DETROIT

98. WESTERN U.S5.A.



CONSUMER CONTACT LIMITED

EXHIBIT 5

CODE LIST - CORRIDOR - RAIL STATIONS

EASTERN QUEBEC (SOUTH SHORE)

©.11/12
24. EASTERN U.S5.A.
25. ATLANTIC PROVINCES
26.
27. NORTHERN QUEBEC
1. QUEBEC CITY
2. STE. FOY
3. LEVIS
30. CHARNY
31. SHERBROOKE
32. WINDSOR, QUE.
33. RICHMOND
34. ACTONVALE
35. TROIS RIVIERES
36. DRUMMONDVILLE
37. ST. HYACINTHE
4. ST. LAMBERT
5. MONTREAL
6. DORVAL
40. COTEAU
41. ATEXANDRIA
42. MAXVILLE
43. CASSELMAN
7. OTTAWA/HULL
45. SMITH FALLS
8. CORNWALL
47. PRESCOTT
9. BROCKVILLE
49, GANANOQUE
10. KINGSTON
b1. NAPANEE

#754-92



EXHIBIT 5 RAIL - CONT'D -2
1i1. BELLEVILLE

53. TRENTON

54. COBOURG

55. PORT HOPE

56. OSHAWA/WHITBY
1z. GUILDWOOD

13. TORONTO UNION
58. NORTHERN ONTARIO
59. WESTERN CANADA
61. BRAMPTON

62. GEORGETOWN

63. GUELPH

65. OCAKVILLE

14. HAMILTON/BURLINGTON (ALDERSHOT)
67. NIAGARA PENINSULA
68. DUNDAS

15. BRANTFORD

16. KITCHENER

70. STRATFORD

71. ST. MARYS

72. WOODSTOCK

73. INGERSOLL

17. LONDON

76. STRATHROY

T7. WATFORD

78. WYOMING/PETROLIA
19. SARNIA

8l1. GLENCOE

82. CHATHAM

18. WINDSOR, ONT.
91. DETROIT

92. OTHER MICHIGAN
93. CHICAGO

94.

WEST U.S.A. - OTHER

#754-92



CONSUMER CONTACT LIMITED
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EXHIBIT 6

ORIGIN/DESTINATION PQINTS FOR ACTUAL TRIP LEG SURVEWD

Quebec City
Montreal - Dorval
Ottawa

Gatineau

Kingston

Oshawa

Toronto - Pearson
Toronto - Island
Buttonville
London

Windsor

Sarnia

Mirabel

Hamilton
Kitchener

Quebec City
Levis

Montreal

Ottawa

Kingston
Toronto - Union
London

Windsor

Sarnia

jus}
-
195]

00~ Oy UT WD l
- . . - - L] [}

Quebec City
Ste. Foy
Montreal
Ottawa
Kingston
Belleville
Toronto
Kitchener
London
Windsor
Sarnia
Mirabel
Levis

#754~92



Consurmer Comsact
2450 Vimana Park Ave
Wiilowgale. Onlanc

INTERCITY AIR TRAVEL SURVEY |

Dear Traveller:

in order to batter understand the need of traveliers in Ontario and Quebec. this survey is being conducted by Consumer Comact
Limited with the co-operation of the Travel Industry.

Plaase ake a few minutes 1o answer the questions below and return this form {o our representative in the departure lounge {or
mait it back to us in the postage paid return envelope provided).

Win up to $1,000f Cash prizes of $200 will be awarded each week from November 2 to November 16. A grand prize of $1,000
witl be awarded on November 23, 1992. Details overileal.

The information you provide will be kept strictty confidentlal and used solely for research analysis purposes. Your assistancs in
completing this survey for us is greatly appreciated.

Ce formulaire est aussi disponible en frangais. Veuillez contacter la personne qui a distribué ces formulaires.

ABOUT TODAY'S JOURNEY
What is/was the main purpose of the trip you are taking away from home?
1 Check one box.
- Business - trip paid for by your employer s Vacation/Recreation
Tz Business - trin not paid for by employer s Shopping/Personal Business
> Commuting tofrom work T Visiting Friends/Relatives
T Going te/from University/College Tis Other please specify
2 (3) What was the price of your ticket for this trip? $ ——— .00 (c) What is your tight number?
-+ One Way Number of traveliers
= RAgund Trip included in ticket price?
(@i {hght number;
{b) What type of fare scheme are you using on this trip?
. FirsvBusiness Class (¢ Whal day of the week are you fraveling on?
% Full Fare Economy > Monday Z: Friday
s Discounted Fare Ze Tuesday T Saturday
Ta Wednesday 7 Sunday
s Thursday
3 {(a} How many nights will you be away from home on this tFip? e NIGHTS

{b) I total. how many peopie are travelling 1ogsther
with you on this trip, including yourseli? — TOTAL PARTY SIZE

(¢) Of the people travelling fogether with you, how
many are members of your household including yourself? . HOUSEHOLD MEMBERS IN PARTY

4 (a) [f you could not have used an airptane today to make this trip. which other mode would you have chosen?

. Automobiie e Bus
Tz Train s ¢ would not have made trip
{b) Was a car available to you to make this irip loday?
Z: Yes 2 No
(¢} Dig you have any time constrainis for this journey? am =
=, Yes (F YES) _[ What departure time for this flight would have suited you best? e P
- B
Lz No What arrival time for this fiight would have suited you best? : pm
GENERAL INFORMATION to heip us classify your answers
5 {a) Wnat is your employment status? (b} K ermployed, what type of industry do you work in?
T Empioyed full-time v Agriculture/Mining
Tz Employed part-time j ! “z Construction/Manufacturing
s Homemaker ~a Transpaortation/Commmunications
. Student . T4 Wholesale/Retail
s Retired SKiP TO 6", BELOW s Other Service
75 Unemployed e Other specify
6 (a} Please indicate your sex and your age group.
T Mate » Under 20 years T4 50 1o 64 years
T2 Female 52 20 to 34 years —+ B5 years or gver
[Ja 35 10 49 years
{b) Which category represents the 1o1al year's gross Income of your household before taxes?
4 Less than $20,000 T $60.000 to $78.998
—: $20,000 10 $38,999 s $BC,000 or over
T $40,000 to $59,998
7 Right now. are you going to or returning from your main destination?
1 Going 1o
=z Retuning from
IMPORTANT! Please turn over the page and answer al remaining questions
about this one-way part of your journey ~ not the whole 1rip. —--P

962-92 Code L8




9 Start of

{a) Which best describes lhe place you were at
just before coming to the airport to start

0 Travel

(a) How long did it 1ake
1o get to the airport?

your irip loday? Check one box.

|1 Private Home
[} Hotel

| 1a Place of Business [1s Shopping area
(14 Recreational Site 17 Other, specify

I'ls SchootCollege/ —— (Hr) —— (Min)
University {b) How did you get 1o

the airpon?

Check one or more

Dropped off by

friand/retalive

M2 Rental car

L

At which airport did you
begin this one-way part of

your journay?
{7+ Cuebec Cily
12 Montreal -
£he Mirabel
s Ohawa
{1+ Galineau
(s Kingsion
s Oshawa

Dorval

1 2 Final

At which airport wifl you
end this one-way Irip?

[y Quebec City

'l: Montreal - Dorval
{ T Mirabel

s Ottawa

{1+ Gatingau

{1s Kingston

[T Oshawa

mo.o.m @

3 Yraval

{a) How long will # take to

{b

get from the airport to
your final dastination?

—_(H____ (Min)
How will you get

there?
Check one or more

31 Picked up by

friend/relative

[}z Rental car

4 End of

{a}) Which bes! describes the place you will go

1o lirst after ieaving the airport at the end
of your trip loday? Check one box.

't Private Home s SchoolCollege!
{2 Hotal Univarsity

713 Place of Business 171» Shopping area
14 Racreational Site  71: Other, specify

{b) What is the exact address or focation of this f'la Car parked near [7r Toronto - Fearson il Toronto - Pearson (b} What is the exact addrass or location of this
place? airport. What is M Toronto Istand s Toronto Istand Da Car parked near piace?
Give exact location of office, shopping area, ap‘r:?"”xfﬂ (e Buttonville [+ Buttonville alrpogﬁrm.:l is This place must be ditterent from whero
homa, efc. thal you were at before travelling parking cost: Il Hamilton I"s Hamilton pa"'”rking cost? you bagan your one-way journey in 9",
{o the airport. $ 00 M London {1 London f Give exact location of your destination.
—— ; - ; Please stale address or neares! straet
Please stale address or nearest street [Ta TaxilLimousine. What {1n Windsor Iﬂi n Windsor $ 00 intersexction, prominent landmark, place of
intersection, prominent landmark, place of . . {1+ Sarnia "he Sarnia "y ; . A '
, B is ximate cost? (1« Taxitimousine. What intarest, building, institution, etc.
interast, building, institution, efc. appro. ’ (s Oth a . Cle Other . X ) - ‘ ng, g
TRIP BEGAN AT: -in er please specily 2 please specily is appraximate cost’ Trip WILL END AT:
] .00
A B Address
ddrass I Localbus/subway ¥ 00 .
City/Town (15 Inlercily bus Ds Localbus/subway City/Town
Prov./State {'le Intercity train (17 Intercity bus Prov./State
[1ls Commuter train M Intercity train Post
Posial Code (") w Walked anty s Gommuter irain ostat Code
1n Other pisase specify [ Walked only
"1 Other please specify
IN A Thank you for 1aking the time to complate this form,
CONTEST INFORMATION One last thing, please PRINT your name and phone number below 50 we
HOW TO ENTER THE DRAW PRIZES ELIGIBILITY can include you in the kicky draw contest. Thrae cash prizes of $200 and
Fo enter, simply complete A random selection will be made at 2450 Victona Park, A Iotal of three cash prizes ol Ta enter and be aligivle 10 win, a per- one grand prize of $1,000 will be awarded.
this form and retum it to our Willowdate, Ontario on November 2nd a1 2:00 pm and each $200.00 aach and one grand son must be 18 years o age or older.

raprasentative. To be efigible,

all guestions must be
answered and your form
must be compleled 4 days
balere the draw date.

Monday thereater untit November 23rd, 1892, Iram all aligible
entrigs receivad as of each diaw date. in ordar to win, selected
gligibla conastants must finst answer a sivll lesting queshon.
The odds of being setected will depeand on the numbar of eligitle
eniries received al aach draw date. This contes! is conducted by
Consumer Contacl Limited, 2450 Victona Park Ave., Willowdale,
Ont. M2J 442,

prze of $1,000.00 wdt he
awarded. One $200.00 prize

will e awarded each Monday

iram Nov. 2 to Nov 16 and
the grand prize of $1.000.00
will be awardad on Nov. 23,

1892, A cheque wilt ba mafad
10 the winnaer after each draw

Employeos and agents of Consumer
Comact and thew lamilies are nol aiigi-
bia 1 win. Aay higation respeciing the
conduct and awarding of a priza in this
contest may.be subemitied to the Hegle
das lotenes &1 coursas du Quabec.

Nama

Area Code

Telephome

IMPORTANT! # you prefer to nol entar the contest there is no need to write in your
name and number. Either way, please ratun this completed form to our represeniative
or mail it back in the postaga paid relurn snvelopa provided. THANK YOI



SONDAGE SUR LES VOYAGES X Sopie o orsean
INTERURBAINS PAR AVION

Wiliowdaiz. Ontano
Mz sh2

Afin de mieux comprendte les besoins des voyageurs au Québec et en Ontario, ce sondage est

effectué par ia compagnie Contact aux Consommateurs, avec la collaboration de lindustrie du towrisme.

Veuillez prendre ur moment pour répondre aux questions ci-dessous et remettre e lormutaite & noire représentant{e) dans &
salle d'attente (ou retournez-le par ia poste dans l'enveloppe affranchie ci-incluse).

Vos réponses sont imporantes! Les résuttats de ce sondage aideront & améliorer les moyens ge transpor des voyageurs au
Québec et en Ontario.

Gagnrez jusqu's 1,000 $! Des prix de 200 § en argent comptant seront attribués chague semaine. du 2 novembre au
16 novembre 1992, Un grand prix de 1,000 § sera attribué le 23 novernbre 1992. Voir jes oétails au verso.

Nous assurons le caractére configentisl des renseignements gue vous donnerez. ils ne seront utilisés qu'a des fins d'analyse el da
recherche. Nous vous sommes trés reconnaissants de l'aide que vous nous apportez en répongant a ce sondage.

This form is also avaiiabie in English. Please contact the person distributing these forms.

SR Ak
COFBOMITETER:

VOTRE VOYAGE

Quelle est la principale raison de ce voyage?

Cochaz une seule case.
T Aftaites - voyage paye par lemployeur Tis Vacances/loisirs
"z Affaires - voyage non payé par l'employeur Tis Magasinage/affaires personnelles
™ Allerfrevenir gu travail T Visiter des amis ol paremnts
s Aller/tevenir du coliége/université Tie Autre (préciser)
2 @) Cuelie est le prix de votre biliet pour ce voyage? 00% (¢} Quel est voire numera de vol?
iy Aler simple Combien de voyageurs sont
T Adigr-retour inscrits sur ce billet?
. fbghe adnenne; {numern de !
(b) A quelle classe de tarit correspond le prix de ce billet?
. Premiére / classe affaires (g} Guel jour de la semaine voyagez-vous?
t; Classe économique / plein prix T Lundi s Vendredi
T Taril réguit e Mardi e Samed:
Ca Mercredi T Dimanche
e Jeuth
(a) Combien de nuits serez-vous absent(e)
de chez vous lors de ce voyage? —em— NUITS
{b) Combien y a-1-il de personnes dans votre groupe,
y compris vous-méme? wse—— PERSONNES
{c) Parmis ces personnes. comiien fom partie
de votre foyer, y compris vous-méme ? — ... MEMBRES DE MON FOYER

4 (a) Sivous naviez pu prendre favion pour ce voyage, Que! autre moyen de transport autiez-vous choisi?
T Automobile Tz Train

T Autobus s Je n'aurais pas fait ce voyage
{b) Pouviez-vous disposé d'une automobée pour faire ce vpyage”?
Dy Owi Tz Non
(c) Aviez-vous une contrainle de 18MPs pour c@ voyage? P
_ ) : . . . ) 5 ) =
To Ouide (5 OUE)-{MIE aurait é1¢ heure de départ de ce vol qui vous aurait le mieux conveny : gm -
= m
=z Nen Quelie aurait é1¢ Theure d'arrivie de ce vol qui vous aurait le mieux convenu? B pm
RENSEIGNEMENT GENERAUX Pour nous aider & classifier vos réponses
{a} Quelie est votre situation d'emploi? {b) Siemployé(e). dans quel secteur dindustrie travaifiez-vous?
5 T3 Employé(e) & plein temps T Agriculture / industrie miniére
Oz Empioyé(e) & temps partiet :l D Construction / fabrication
Tia Personne au foyer Oa Transports / commumications
T E1uctia_1m(e) Passez & la quostion T Commerce ge gros / de détail
s Retraité{e) 6" ci-0ess0us s Autres sarvices
Ze Sans emploi T Autres (préciser)
(a) Veuiliez indiquer volire sexe et votre ape.
6 v Homme v Moins de 20 ans .50 464 ans
Ds Femme 220434 ans Os 65 ans et plus
Ta35a48ans
{t) Dans guslie catégorie se siue votre revenu familial annue!, avant impdts?
T Moins de 20 000 § T« BO00O0E 2799998
T, 2000084399898 T BCODO S ou plus
s 40000$ 259599 %
7 Faites-vous le présent trajet pour aller & ou revenir de votre destination principaie?
. Alier
2 Retour
8 IMPORTANT! Veuitiez tourner la page #1 répondre aux questions suivantes
sut cette partie de votre trajet — 61 non sur ke voyage au complet. m

962.92 Code Lo



Dapart du trae!

Départ 10 Pour alfer 11 Aéroport 1 2 Aéroport de 1 3 Pour partir
{a) Lequel décrit le mieux T'endroit oit vous {a} Combien de lemps A que! aéroport avez-vous A quel aéroport finirez- (a) Combion de temps {a) Lequel décrit le mieux 'endroit ol vous
éliez juste avant de venir & I'adroport pour vous a-Hil fallu pour commence le prasent vous le présent trajet? vous faudra-t-if pour irez juste aprdés avoir quitté Maéroport pour
commencer ce voyage aujourdhii? vous rendre & tadroport?  trajet? alter de ragroport 4 terminer ce voyage auvjourdhui? Cachez
Cochez une case. ! 1+ Québec 1. Québec votre destiration finale? une case setlement.
I Maison privée  [s Ecale, cotdge, —— () (M), Montreat - Dorval M Montréal - Dorval H) —_ (Min) 1« Maisonprivée 115 Ecole, colldge,
12 Hbtel université (b) Comment vous 8tes- I Mirabel I"11e Mirabel - 12 Hétel université
I Place d'aMaires [ 71s Liou de magasinage ;u;s remoul 2 g’ a, 7 lers Ula Ottawa [1a Otawa {b} Comment lerez-vous [1sPlace d'atfaires [« Lieu da magasinage
I« Lisu de loisirs [+ Autre (speécifier) - wiarmdi 14 Gatineau [Ja Gatineau ce trajel? Cocher les ['14 Liew de loisirs {17 Autre (spécifier)
cases qui s'appliquen. ) " Rabainiliot
v Gonduit par un ami / [1s Kingston s Kingstan _ cases qui s'appliquent.
" parent [1s Oshawa IMs Oshawa [T+ Conduit par un amt /
12 Véhicule de location I+ Toronto - Pearson 1. Toronto - Paarson parent
1. Véhicule stationneé pras  LJv Toronto island (s Toronta island 32 Vehicule da focation
{b} Quel st radresse exacte de cet endroit? tla Véhicule stationné pras - : . ] 12 Véhicule stationné (b) Quet est Fadresse exacte de cet endroit?
) de l'adroporl. Quafest s Buttonville Tls Buttonville i . N
Indiguez l'endroit exact du bureau, e prix approximatit du T1 Hamifton “1ve Hamilton prés de Faéroport. Quel Cat endroit doit étre différent du point de
résidence, contre commerdial, efc. doi vous stationnement? N A ost o prix approximatit départ indiqué 4 la question 9.
étiaz avant de vous rendre & I'adroport. ' London [ London du stationnement? Indiquez t'endroit exact de cefte destination.
Donnez adresse, Fintersection, fe point de 00% b qusor o Wun(!sor Donnez fadresse. Fintersection. 19 point de
rapére connu, Padifice le plus pras. (e Taxif fimousine. Que! [ Sarnia e Sarnia 00 repére connu, I'édifice le plus prés.
‘ est lo prix A:irn atf? [Tha Autre (veuillez [T Aulre (veuiller 1 Taxi/limousine. Quel
LE TRAJET A COMMENCE A e ' préciser) préciser) ast e pnix approximatif? LE TRAJET SE TERMINERA A
Adresse R 1. & 00 Adrasse
Ville / village r”; :“:ms local "r:“;'m s Autobus local / métro Ville / village
Prov. / Etat 17 Autobus interurbain £1: Autobus interurbain Prov./ Eat
] F3s Train interurbain {1s Train interurbain
. . 1
Code postal 29 ;raT:d de banlieus o Trains de baslieus Code postal
,mnp: ) I'la A pied
[1n Auytre (préciser} | 11 Aulre (préciser}
RENSEIGNEMENT SUR LE CONCOURS Merci d'avolr pris je temps de remplir ce questionnaire.
‘3 5 Pour larminer, veuillez inscrire votre nom et votre numéro de éléphone
COMMENT PARTICIPER  1E TIRAGE PRI ADMISSIBILITE ci-dassous en LETTRES MOULEES, afin de pouvoir participer au tirage
Pour participer, veutilez Un tirage sera {ail au 2450 Victoria Park, Willowdale {Un total do troés prix de 200§ Ce concours est réservé aux person- de trois prix de 200 $ et un grand prix de 1,000 § en argen! compiant.
remmplir ce formulaire et (Ontario), le 2 novembre 1892, 2 14 b, et chague lundl suiv- an argent comyant seront nes de 18 ans ot plus. Les amployés

lo romatire & nokre

représentantie). Pour dtre
dligible, vous devez
répondre & loutes les ques-
fiong

anl jusgu'au 23 navembre $992, parmi toutes les participa-
tions admissibles regues & a date du firage. Pour gagner, s
cancurrents admissibles choisis devront d'abord répondre &
une quastion d'hatileté, Les chances d'éire choisi dépandent
diz nombre de parlicinations adrissibles requas. Ce cONGOUTs

ast orgamsé par Consumar Contact Limiled, 2450 Victona
ark Ave., Willowdale (Ontana) M2J 452

altrituads, & raison dun pax &
chacue lund, du 2 novembre
au 16 novembre. De plus un
grand priv g 1,000 % sera
atiriba be 23 novernbre 1992
Les prin serort expediss aux
gagnants sous torme de
cheque apres chague firage

al représantants de Consumer
Caontact Limited et Contacl aux
Consommateurs ainst que laur famifle
ne sont pas aligibles au trage. Tout
fitige concernant ia conduite et Fatti
Hution das priv de Ce Goncours paut
Al soumis 3 B Foegie des lotenes el
cnurses iy Cudhen

MNom

indicatll régional __ Taléphona _

BEPOBTANT! Sivous prélbre ne pas participer au coneours, i ras! pas nécessairg
dinscrise volre nom el votre numéro de iplaphena, Quot quil en soi, veuiller remetire
ce formutare rempli & nolre représentantie) ou retournez-le dans fenvelopps
affranchie o inckuse, MERGT DE VOTRE COLLARCIHA TION!



INTERCITY RAIL TRAVEL SURVEY N

Dear Traveller:

in order to befter understand the need of travellers in Omario and Quebec. this survey is being conducied by Sonsumer Contact
Limited with the co-operation of the Travel Industry.

Please take a few minutes to answer the gquestions below and return this form 1o our representative on board.

Your answers are important! The resuits of this survey will heip to ensure better transportation facilities for pecpie across
Ontario and Quebec.

Win up 1o $1,000! Cash prizes of $200 wil! be awarded sach week from October 26 to November . A grand prize of $1,000 wilt
be awarded on November 16, 1992. Details overigaf.

The informatior: you provide will be kept strictly confidential and used solely for research analiysis purposes. Your assisiance :n
completing this survey for us is greatly appreciated.

Ce formulaire @st aussi disponible en frangais. Veuiliez contacter la personne qui a distribué ces formulaires

ABOUT TODAY'S JOURNEY
What is/was the main purpose of the trip you are taking away from home?
Check one box.
. Business - Irip paid for by your employer s Vacaton/Recreation
—: Business - trip not paid for by employer T Shopping/Personal Busingss
2 Commuting toffrom work T Visiting Friends/Relatives
T« Going toffrom University/College s Other plgase specify
2 (a) What was the price of your ticket tor this trip? $ ... .00
.+ One Way Nurnber of traveliers
iz Round Trip included in ticket price?
{B) What type of fare scheme are you using on this 1rip?
Z . First Class (VIA 1) T2 Discount Fare
T2 Megular Fare T Canrail Pass
s Other discount
3 (a) How many nights will you be away from home on this 11ip? NIGHTS

(b

In total, how many peapie are travelling together
with you on this trip, including yourself? N TOTAL PARTY SIZE

(¢} Of the people travelling together with you, how
many are members of your househald inclutfing yourse!f? . HOUSEHOLD MEMBERS i PARTY

4 (@) 1f you couid not have used the train today to make this frip, which other mode would you have chosen?
. Automobile L« Bus
Za Air —s | would not have made trip

(b) Was a car availabie 1o you to make this trip today?

T Yes Tz No
{c) Did you have any tims constraints for this journey? am "
O. Yes > (F YES)-[ What departure time for this train would have suited you best? D P
am
Liz No What arrival tirne for this train wouid have suited you best? : pm
GENERAL INFORMATION fo help us ciassify your answers
5 (&} What is your employment status? (b} H amployed, whal type of industry do you work in?
3+ Empioyed fuli-time [+ Agricutture/Mining
s Employed part-time ] y 5a Construction/Manufacturing
s Homemaker 3 TranspertationyCommunications
4 Student . — . Whotesale/Retail
Tis Retired SKiP TO "6", BELOW T Other Service
s Unemployed ¢ Other spscify
6 (8} Please indicate your sex and your age group.
Ty Male T+ Under 20 years Dis 50 1o 64 years
—: Female 22010 34 years Zs 65 years or over
T3 3510 49 years
{(b) Which category represents the tota! years gross income of your household before 1axes?
51 Less than $20,000 O« $60,000 o §79.999
2z $20,000 10 $39,998 s $80,000 or over
T_a $40.000 to $59,999
7 Hight now, are you going 10 or returning from your main destination?
T Going 1o
. fleturning from
8 IMPORTANT! Piease turn over the page and answer all remaining questions m
about this one-way part of your joutney ~ not the whole trip.

852-52 Code L-&




Start of tnp

9 Start of

1 0 Travat

1 1 Buafdlng 1 2 Flnal

1 3 Travel

14 End of

(a) Which best describes the place you were at {a) How long did it take At which station did you Al which station will you {a} How long will it take to (a) Which best describes the place you will go
just before coming to the train station fo to get to the station? begin this one-way part of end this ope-way Yrip? ge! from |he station to to first afer leaving the train station at the
start your Irip today? Chech one box. your jourmay? your final destination? end of your Irip today? Check one box.

. (Hr (M , . .
['], Private Home ['1s School/College/ (Hn) {Min) M Guebec Clty 1 Quebec City (Hn Miny) { 1. Private Home I+ SchoolCollege/
11> Hoted University (b) How did you get to E1: Ste. Foy F1: Ste. Foy — I I Hotet University
I 1+ Place of Business (e Shopping area the station? s Lavis th Lévis {b}) How will you get 11 Place of Business [1s Shopping area
1+ Recreational Site [ Other, specity Check ore or more e St-Lambart "1+ St-Lamberl thera? 'l« Recreationat Site { 7 Other, specify
I Dropped off by ["is Montreat |15 Montreal Check one or more
friend/relative s Doeval s Borval I+ Picked up by
1z Rental car 3: Ottawa fh Ottawe friendfrelative
(b} What is the exact address or location of this F1a Car parked near Cls Cornwall fls Comwall 1> Rental car {b) What is the exact address or location of this
place? station. Wf;af is e Brockville s Brockville Ma C'a; Park&: near place?
. . ) approximate station. What is ;
Give exsct location of oftice, shopping area, parking cost? (N Klngs?on r .,! n Klnquon approximale This place must be dm‘orenr from w‘!“ns"re
homae, elc. thal you were at before traveling [+ Betieville M Baleville parking cost? yout began your one-way jourrey in *9"
fo the station. $ %0 e Guitdwood I Guitdwood ’ Give exact location of your destination.
Ptaase state address or neanest strest (1o TaxiiLimousine. What  1n Toronto Union I Toronto Union % 00 Please state address or neares:ksir?et /
intersection, prominent landmark_ place of : g M+ Hamilton/Burlingtan 14 HamittonyBurlin Limousi intersection, prominent landmark, place o
inferast buiiding, insfitution, efc is approximate cost? Uring A gton [ TaxilLlimousine. What interest, buitding, institution, efc.
AP . ng,. s [} Brantford 1 1+ Branttord is approximate cos!? Trip WILL END AT
TAIP BEGAN AT: s 00 s Kitchenar t'11s Kilchener ‘
Address s Localbus/subway I+ London f1u London $ 00 Aéd’ess
City/Town "la Alrplane [Jw Windsor [ Windsor s Localbus/subway City/Town
Prov./State i1y Intercity bus e Sarria ] e Samia ] s Airplane Prov./State
e Commuter train [ Other please specify = Other piease specify ' Intercity bus Postal Gode
Postal Code I Walked onfy e Commuter train
I Other please specify 1o Walked onfy
Mo Other please specify
CONTEST INFORMATION Thank you for taking the time to comptete this form.
S 1 5 One fast thing. please PRINT your name and phone number below so we

HOW TO ENTER THE DRAW PREZES ELIGIBRITY can include you in the lucky draw contest. Three cash prizes of 5200 and

To enter, simply complate A rarcdom selsctior witl be mads al 2450 Victorla Park. A lotat of three cash pizes 0! To enter and be eligitde to win, a one grand prize of $1.000 will be awarded.

this forrm and return i to our Willowdate. Onlario an October 26th al 2:00 pm and sach $200.00 aach and one grand person must be 1B years of age o

representalive. To be
aligible, akt guestions mus!
b answered and your fonm
must be completed 4 days
balore the draw diste

Monday thereafter yuntt Novernber 16tk 1492, from alt eligibls
aniries received as of rach draw date. In order to win, selected
aligibie contestants must first answer a skil lesting question

The ovds of being sefecled will depend on the number al eligile
ertries recaived Al each draw dite. This contest s canducied Dy

Consumer Contact bimited, 2450 Viciora Park Ave | Willowdale.

Ll M2} 442

prize of $1.000.00 wili ba
awarded, One $200.00 orize
will e awarded each Morday
from Oct 26 1o Nov. @ and the
grand prize of $1,000 00 wall
be awarded on Nov, 1H 1552
A chague will be mailed o the
wenner atter each draw

aider Emplayees and agents of
Consumer Conlact and their lamilies
are not eligible to win Any {ifigation
respecting e conduct and awarding of
a prize i this contes! moy be submitted
i the Feaie des lolaries of cowans oy
Cehec

Area Code

. Talephone

POETANTY If you prefer to nol enter the conlest thare 18 no nead io write in
your name and number. Either way, please refurn this compieted form to our

reprasentative

THANE YOLY



SONDAGE SUR LES VOYAGES
INTERURBAINS PAR TRAIN

Afin de mieux comprendre ies besoins des voyageurs au Québec et en Ontario. ce sondage est effectus par la
compagnie Contact aux Consommateurs, avec la collaboration de lingustrie gu tourisme.

X

KRt A
EXBOMTETE

Veuiliez prendre un moment peur répondre aux questions ci-dessous ot remettre e formulaire & notre représentant(e} & bord.
Vos réponses sont importantes! Les résultats de ce sondage aideront 8 améliorer les moyens de transport des voyageurs au

Québet et en Ontaric.

Gagnez jusgqu'd 1,000 $! Des prix de 200 § en argent comptant seront attribués chague semaine. du 26 octobre au 8 novembre

1982, Urs grand prix de 1,000 § sera attribug le 16 novembre 1992 Vorr les detalls av verso.

MNous assurons te caraciére confidentie! des renseignements que vous donnerez; its ne seroni utilises gu'a des fins danalyse et de

recherche. Nous vous sommes trés reconnaissanis de Taide que vous nous apportez en répondant & ce sondage
This form is also availabie in English. Please contact the person distributing these forms.

VOTRE VOYAGE
Quelle est la principale raison de ce voyage?
1 Cochez une seule case.
1 Aftaires - voyage payé par lemployeur s Vacances/oisirs
Tz Affaires - voyage non payé par l'emplayeur s Magasinage/atiaires personngiles
s Alier/ravenir du travail + Visiter des amis ou parents
2 Alierrrevenir du collage/université s Autre (préciser)
2 {(a) Quelle est ie orix gde votre bilies pour ce voyage? _ . 008
T Aller simple Combien de voyageurs soni
Tz Alier-retour inscrits sur ce bjllet?

A quelle classe de tarif comespond le prix de ce billet?
Z+ Premiére classe (VIA 1) s Tarif réduit
.z Tari régulier . Canrailpass

s Autre rabais

1]

(a} Combéen de nuils serez-vous absent(s)
oe chez vous lors de ce voyage? — NS

b

Combien y a-t-il ge personnes gans votre groupe,
¥ compfis vous-méme? e PERSONNES

{c) Parmis ces personnes, combien font partie
ge votre foyer, y compris vous-méme ? — . MEMBRES DE MON FOYER

4 {a) Sivous n'aviez pu prendre le train pour ce voyage, guel autre moyen de transport auriez-vous choist?
T+ Automobiie iZ: Avion
T4 Autobus s Je naurais pas fait ce voyage

{b) Pouviez-vous disposé d'une automobile pour faire ce voyage?
=+ Qui [Zz Non

{c} Aviez-vous une contrainte de lemps pour ce voyage?

am _
_ ) ; ) N . ) o . =
O Oui e (g OUI}{OUBM aurai été ['heure de départ de ce train qui vous aurait le mieux convenu? L pm =
- am _
“z Nen Quelle aurait 616 Iheure d'atrivée e o6 train gui vous auralt le Mieux convery? e
RENSEIGNEMENT GENERAUX Pour nous aider 4 classifier vos réponses
() Quelle est votre situation d'empioi? (&) Siemployé(e), gans quel sectewr dindustrie travailiez-vous?
5 i Employé(e} & piein temps T Agriculture / industrie miniére
Tz Employg(e) & temps partiel ] Tz Construction / fabrication
—1Personne au foyer =3 Transports / communications
T« Etudiart(e) Passez 4 la question .E« Commerce Fie gros / de détail
T+ Retraité(e) 5 ci-dessous s Autres services
s Sans emploi Zs Autres {préciser)
{a) Veuiliez indiquer votre sexe et voire age.
6 Z i Hpmme .+ Moins de 20 ans 450 264 ans
2 Femme 220434 ans Zs 65 ans e plus
335248 ans
{b) Dans quelie catégorie se situe votre revenu tamilial annuel, avart impdis?
2. Moins de 20 000 § T« 6D00C$aT7O890 8
Z: 2000084399958 25 80000 % ou plus
2400005458995 8%
7 Faites-vous ke présent trajet pour aller & ou revenir de votre destination principale”
Z . Aller
.z Retour
IMPORTANT! Vauiliez tourner ia page et répondre aux questions suivantes w
sur catte partie de voire trajet — el non sur le voyage au complet,
962-62 Code ]




Départ du trajet

Départ

du trajet

1 0 Pour Bller

) [N

(a) Lequel décrit o mieux l'endroil ol vous
éliez juste pvant de venir 4 1a gare pour
commaencer ce voyage aujourdhui?

{a} Combien de lemps

vous a-1-il 1aliu pour
vous rendre 4 1a gare?

A quelle gare avez-vous
commence le présent
trajet?

Chg

12 Garede

A quelle gare tinirgz vous
le présent traie!?

= @

wous faudra-t-il pour
aller de la gare 4 volve

3 Pour partir 1 4
do la gare Destination
{a) Combien de tamps {a) Lequel décrit le misux 'endrolt ol vous

irez juste aprés avoir quitté la gare pour
terminer ce voyage aujourdhui? Cochez

Cochez une case. ! ' Quéhec M, Cudbec destination finale? une case sewlement.
Iy Malson privée 1715 Ecole, collége, — () (Min) [z Ste-Foy Il Ste-Foy (Hn) Min) F1,Maison privés [ Ecole. colldge,
[ 12 Hatal université {b) Comment vous étes- ) (s Lévis [ 11 Lévis T | 12 Hotel urivarsité
{ 11 Place d'atlaires s Lieu de magasinage ::og.f;,'sz d‘e”s(eéggzggg' {1« St-Lambert 'l StLamben (b) Comment lerez-vous [is Place daffalres s Lieu de magasinage
Ialieudefoisies [ 1: Autre {spécilier) sappliquent £1s Montréal [l Montréal ce traje!? Cochez los TsLieudaloisits  ['1r Autre (spécitier)
r A i . F'la Dorval s Dorval cases gui sapphq'uem'.
! g:::::“ par un ami / ', Ottaws 1; Ottawe '+ Conduit par un ami /
; s Cornwafl s Cornwall parent
[r Vémaule de location s Brokvile [1s Brockville Mz Véhicule de tacation .
(b} Quel est adresse exacte de cet endroit? fTa Véh'c‘"‘" 5'8“0"’3”6' (1o Kingston o Kingston (1s Véhicule stationné (b} Que! est Fadresse axacta de cet endroit?
Indiquez Pendroit exact du bureau prés de la gare. Qual i , L ) prés de la gare. Quel Get endiroit doit étre ditférant du point de
quez re ) L est le prix approximatift {1, Baellevilie v Belleville ; s ki :
résidence, centre commarcial, efc. d'ot vous du stationnement? . . est e prix approxirratif départ indiqué a la question 9.
éliez avant de vous rendre A la gare. ) Ml $”"d“;°°3 . Pi " ?wldv\;oog , du stationnement? Indiquez lendroit exact de celle destination,
. " ; . (1 Toronto Unlon 1 Toronto Unilon Donnez l'adresse, l'intersection, le point de
g;“rggﬁ’j’}?&mﬁ: p 5"3;,;? poinide . 00 [ Hamiflon/Burlington [ Hamittor/Burlington 008 repére conny, fédifice le plus prés,
\ . MM ‘;::’Lr;gousme.‘ Ou;; [+ Brantiord [Ths Brantford e Taxif limousine. Quel
LE TRAJET A COMMENCE A : ‘ 1w Kitchener I'w Kitchenar est fe prix approximati(? LE TRAJET SE TEAMINERA A :
Adresse o0s 1+ London [T London 00s Adresse
{1 Windsor Mw Windsor : . .
Ville / vifage |m;5 :3,',‘,’:” slocalmere |« Samia 1w Sarmia Mis Autobus local / métro Ville / village
s . , » . "is  Avion P £
Prov. / - i ; Tlzo Autr Mz Autre (préciser, rov. / £1at
rov. / Etat Il Autobus intarurbain Iz Autre (préciser} = Autre (p 4 1; Autobus interurbain |
Code postal {1s Train de bardisue ™la Train de banlisue Code posta
{10 A pied e A pied
v Autre (préciser) M Autre {préciser)
RENSEIGNEMENT SURLE CONCOURS Merct d'avoir pris 1o temps de remplir ce guastionnaire.
1 5 Pour terminer, veuiliez inscrire volre nom et volre numéro de 1éiéphone
COMMENT PARTICIPER  LE TIRAGE PRIN ADMISSIBILITE ci-dessous en LETTRES MOULEES afin de pouvoir participer au tirage
Pour parliciper. veuillez  Un tirage sera lait au 2450 Victoria Park, Wiowdale Uniotal de tols prix de 200§ Ge concours est résernveé aux de trois prix de 200 § et un grand prix de 1,600 § en argent complant
remplie co formulaire 21 {Ontarip). e 26 ociobre 1932, 3 14 ko1 chaque fundi suivant  en argent compdant seront persannes de 18 ans ot plus. Les

I rerelire & notre
raprésentani(e). Pour 8ire
#ligible. vous devez
répondre & loutes by
questions

jusgu'au 16 novermbre 1992, panm toules fes parlicipations
admissibles reques A ia gate du tirage. Pour gagner. les
concurrents admissiiles choisis devront d'abord répondre &
une question d habileté. Les chances d'éire chasr dépendent
tu noimive de paricipations admissibles reques. Ce concmrs

est srgansd par Consumer Comact Limited, 2450 Viclona
Park Ave. Wilowdale {Oniario) M2J 442

atiibues, & raison dun prix &
chague hundl, d 26 oclobre
au 9 navernbre. De plus un
grand prix de 1,000 § sera
atinbud 2 16 noverntre 1892,
Les priv seront eupedies aux
gagnans sous forme de
chege aprps chague brage

emplayés el représentants de
Consumer Contact Limited et Coract
aux Consormmateurs ains que e
tamile ne sort pas éligitiies au trage
Tout Bige concernan! la conduile et
Fattribubon des prix de 68 concours
peul afre sournis 3 ta Aegie des
ioterins @ noursss du Quebec

Mom

indicati régional Téléphons

BAPGHETANT! Si vous préferes ne pas parliciper au concours, il A'est pas nécessaire
dascnre volre nom el volre aumern de lephons, Quonauit en soil, vewliez remetire
ce formataira rempli 3 nolre représentantie). MEACH O VOTAE COLLABORATION!



INTERCITY BUS TRAVEL SURVEY cx

GRS

Dear Traveller:

in order to betler understand the need of travellers in Ontaric and Quebec. this survey is being conducted by Consumer Comact
Limited with the co-operation of the Travel Industry.

Please lake a few minutes to answer the questions below and return this form 1o cur representative on board

Your answers are important! The results of this survey will heip 1o ensure betfter transportation facilities for people across
Ontario and Quebec.

Win up to §1,000! Cash prizes of $200 will be awarded sach week from October 26 to November 9. A grand prize of $1.000 wi
be awarded on November 16, 1992, Details overieaf

The information you provide will be kept strictly confidentia! and used solely for research analysis purposes. Your assisiance in
compieting this survey for us is greatly appreciated.

Ce formulaire est aussi dispanible en frangais. Veuillez contacter ia personne qui a distribué ces formuiaires.

ABOUT TODAY'S JOURNEY
1 What is/was the main purpose of the trip you are taking away from home?
Check one box.
. Business - trip paid for by your employer s Vacation/Recreation
” : Business - trip not paid for by employer —« Shopping/Personal Business
3 Commuting to/from work - Visiting Friends/Relatives
. Going tofrom University/College 2 Other please specify
2 {a) What was the price of your ticket for this trip? § ... .00
Z+ One Way Number of travellers
~» Round Trip inciuded in ticket price?

(b} What type of fare scheme are you using on this trip?
. Aegular Fare
2 Discounted Fare

3 (a} How many nights wili you be away from home on this trip? — NIGHTS
(1

In 1otal. how many peopie are travelling together
with you on this trip. incluging yourself? —_. TOTAL PARTY SIZE

{c} Of the people travelting together with you, how
many are members of your household including yourself? ... HOUSEHOLD MEMBERS IN PARTY

4 ta) f you couid not have used the bus today to make this trip. which other mode would you have chosen?

Z. Automobile T Train
s Ar s 1 would not have made trip

(b} Was a car available 1o you to make this trip today?
~ Yes —z No

{c) Did you have any time constraints for this journey? am
~. Yes {IF YES} What departure time for this bus would have suited you best? : pre
z am 7
= Ne What arrival time for this bus wouid have suited you best? : pm

GENERAL INFORMATION to help us classify your answers

(a) What is your employment status? (b) # empioyed, what type of industry do you wirk in?
5 T+ Employed fuli-time  — _ T+ Aghicutture/Mining
=: Employed part-time J - C: Construction/Manufacturing
s Homemaker 5 Transportation/Communications
o Student . Z .« Wholesale/Retat
s Retred SKIP TC '6", BELOW s Onher Service

o Unemployed —w Other specify

(a) Please indicate your $éx and your age group.
6 - Male 1 Under 20 years Z.50 10 64 years
—: Female 22010 34 years Z s 65 years of over
13510 48 years

1)

Which category represents the total year's gross income of your househoid pefore taxes?
Z . lLess than $20.000 T . $60.000 to $72.998

— 2 $20.000 to $39.899 s $80.000 or over

T2 $40.000 to $59,899

7 Right now. are you golng to o returning from your main destination?
~. Going to
=z Returning from

8 IMPORTANT! Piease turn over the page and answer al remaining guestions
about this ohe-way part of your journey ~ not the whole . P

Code -8

962-92



e »

(e

= @

Start of Travel 1 1 Boarding 1 2 Finat Traval 4 End of
ONE WAY trip mﬁuﬂaﬂnma! Terminal Terminal Stop _nm_[emual
(a) Which best describes the place you were at {a) How long did it take Al which tarminal did you At which terminal will you {a) How long will it take to (a) Which best describes the place you witt go
just belore coming to the bus terminal 1o 1o get o the terminal? begin this one-way part of end this one-way irip? gel rom the terminal o 1o first after leaving the bus terminal at
start your trip today? Check one box, your journey? your finat destination? the end ol your trip today? Check one box.
It Private Home [+ SchooVCallager — H0 {Min) 11 Quebec City [ Quebec City Hr) (Mi) I 1y Private Home [ s Schoo¥College/
I'ts Hotel University (b) How did you gel to {(11 Ste-Foy e Ste-Foy -_— 1 12 Hotel tniversily
{12 Place of Business 1. Shopping area ihe terminal? s Montreal s Montresl {b) How will you get | 11 Place of Business [« Shopping area
{714 Racraational Site 11 Other, specify Check orie or more Fla West Island [+ West Island there? I 1. Recreational Site 1, Chher, specify
1+ Dropped off by 11 Mirabet {715 Mirabe! Check one or more
friend/relative [1s Ottawa s Ottewa 1 Picked up by
M, Hental car £1s Kingston s Kingston _ Trendirelalive —
{b) What is the exact address or location of this {'la Car parked near {1- Befleville/Trenton [1: Belteville/Trenton (% Hental car {b) What is the exact address or location of this
place? lorminal. What is [1s Toronto-Downtown T1s Toronto-Downtown [1a Car PBV:‘B%";‘%T place?
. - . approximale . . terminal. al is .
Give sxact localion of office, shopping area, parking cost? Me Tgronto Suburban i .lg Tgronto Suburban approximate This place mus! be different from wf:q.re
home, etc. that you were at before traveliing 1w Kitchener {"1a Kitchener parking cost? you began your one-way fourney in _9 .
1o the bus terminal. N 00 v London 10 London ! gve exarcf’ .'oc;;on of your des:mfrfon;l,
[ . lease state address or nearest stree!
Please state address or neares! streo! M Taxitimousine. What M Windsor ! 1w Windsor $— 00 intersection, prominent landmark, place of
intersection, prominent landmark. place of , ) 1 Sarnia "I'a Sarnia e Taxiili ine. Wh ) i y -
interest, buikding, institution, efc. is approximate cost? - . . ‘ _3’" mqusme. al interast, building, institution, etc.
TRIP BEGAN AT: 1w Other please specify I'1ta Other please specify is approximate cost? Trip WILL END AT
L m— Address
Address 1: Localbus/subway s 00 ]
City/Town i 1s Airplane 15 Localbus/subway City/Town
rp - .
Prov./State s Intercity train [1s Airplane Prov./State
s Commuter rain T 1n Intercity train !
Posia! Code e Walked oniy {12 Commuter frain Postal Code
1w Other please specify { 1o Walked only
{11+ Other piease specify
CONTEST INFORMATION Thank you for taking the time Yo complete this lorm.
‘g One last thing, please PRINT your name and phone number below so we
HOW TO ENTER THE DRAW PRIZES ELIGHULITY can include you in the lucky draw contest. Three cash prizes of $208 and

To enter, siveply cornplate
this torm and reluers it to ow
representalive. Ta be
aligitle, i guestions must
Do angwered and your lorm
must be compleled 4 days
before the draw date

A random selecton will be made a1 2450 Victoria Park,
Willoweelale . Ontario on Oclober 26th a8 2:00 pro and each
Honday therealter unt Nevamber 16/, 1992, Irom all eligible
eniries received as of each draw dale In order to win.
eligibte contestarts must liis! answar a siell teshing guestion

The odds of bing salecied will depend on the number ol phigitie
antries received al each draw date Thes confest i conducted by

selected

Conswmner Comntac! Limied. 2450 Victona Par Avae., Willowdals,

Ot M2J dAZ

A tolal of three cash prizes of
$200.00 each and one grand
prize of $1.000.00 will be
awarged. One $200 00 prize
will be awarded each Monday
fram Ocl 26 1o Mov 9 and the
grang prize ol §1.000 00 will
be awvardad on Moy HH 1992
A vheque will be mailed 1o
e wener alter pach draw

To enter and be eligibla to win, a per-
son myst be 18 years ol age or glder
Employees and agents of Consumer
Caontacl and thek lamilies are not eligi-
bie io win. Any litigation respecting the
condhuc) and awardhng of A pnzen dins
comest may be spbmitled o the Hoge
s kleons ef courses thi {uebec

one grand prize of $1,000 will be awarded.

Name

Area Code Telephone

HEPORTANT! I you prefer to nol enter the contest there is no nead 1o wille in
your namne and nurmber. Lither way, please return s completed form to our
represeniative. THANK YOU!



SONDAGE SUR LES VOYAGES X
INTERURBAINS PAR AUTOBUS

Afin de mieux comprendre les besoits des voyageurs au Québec eten Ontario. ce sondage est effectue par (&
compagnie Contact aux Gonspmmateurs, avec 1a coliaboration ge ndustrie du tourisme.

Veuiliez prendre un moment pour répondre aux guestions ci-dessous et remefire fe farmulaire & notre représentartie) 3 bord

Vos réponses sont importantes! Les résuliats de ce sondage aideront & améliorer ies moyens de franspon des voyageurs au
Québec et en Ontario.

Gegnez jusqu's 1,000 $! Des prix de 200 § en argent comptant serort attribugs chague semaine. du 26 octobre au 8 novembre
1892, Lin grand prix de 1,000 $ sera attribué le 16 novembre 1992. Voir les détalls au verso.

Nous assurons le caractére confidentiel des renseignements que vous donnerez: ifs ne seront utilisés ou'a des fins d'anatyse & de
recherche. Nous vous sommes 1rés reconnaissants de Vaide que vous nous apportez en répondant & ce sondage.

This form is also availabie in English. Please contact the person distribufing these forms.

COXTIR St
fawaiein SN o

VOTRE VOYAGE
Quelie est la principale raison de ce voyage?
1 Cochez une seule case.
-\ Affaires - voyage payé par l'employeur s Vacancesioisics
: Aaires - voyage non payé par l'employeur T s Magasinage‘afiaires personnelies
~a Allersrevenir du travail T : Visiter des amis bu parents
. Aliersrevenir du collegeruniversité e Autre (préciser)
2 {a) Quelle est le prix de votre billet pour ce voyage? o0%
e Aller simple Combien de voyageurs sont
2 Aller-retour inscrits sur ce biliet?

(b A quelle classe de tarif correspond le’pnx de ce billet?
—. Tari régufier

T2 Taril réduit

{a) Combien de nuits serez-vous absent(e)
de chez vous lors de ce voyage? e NUITS

(by Combien y a-t-il de personnes dans votre groupe.
y compris vous-méme? e PERSONNES

(c) Parmis ces personnes. combien font partie
de votre foyer, y compris vous-méme ? - MEMBRES DE MON FOYER

4 (g} Sivous n'avier pu prendre 'autobus pour ce voyage. que! aulre mayen de {ransport auriez-vous choisi?
T Auntomobile 2 Train
1 Avion Tis Je n'aurais pas fait ce voyage
(b} Pouviez-vous disposé d'une automobile pour faire ce voyage”?

~: Qui —: Non

{c) Aviez-vous une contrainte de 1eMpPs pour ce voyage?

am ..

= Ouiee (510U} ‘{Ouehe aurait été 'heure de aépart de cetle autobus qui vous aurail le mieux convenu? : pm i

= am

2 Non Quelle aurait 8t Mheure d’arrivée de cette autobus qui vous aurait Je mieux convenu? : pm

RENSEIGNEMENT GENERAUX Pour nous aider & classifier vos réponses
{a} Quelle est votre situation d'emploi? {b) Siempioyé(e}. dans quel sectewr dindustrie ravaiiez-vous?

5 . Employé(e) & plein temps T Agriculture / industrie miniére

~: Employé{e} 4 temps partiel ] ! .z Construction / fabrication

3 Personne au foyer T2 Transports ¢ communications

T Ewdiamie} Passez a la question -« Commerce de gros / de detail

T« Retraité(e) “&" ci-gessous & Autres services

Z e Sans emplo ¢ Autres (préciser)

6 (a) Veuillez indiquer votre sexe et votre &ge.

~» Hommae =+ Mioins de 20 ans —+50a64ans
Z:Femme Z:20a34ans T4 65 ans et plus
T:35a4%ans
{b} Dans quelie catégorie se situe votre revenu famiiial annuel, avant impots?
. Moins de 20000 § TJ.B00DDEATOO98 S
2000054399088 ¢ B0 000 $ ou plus

T, 400005459899 %

7 Faites-vous le présent trajet pour aller & ou revanir de votre destination principate?
Z - Aller
2 Retour

8 IMPORTANT! Veuillez tourner ia page &t répondre aux questions suivantes
sur cette partie de votre trajet — 1 non sur ke voyage au complet.

%6292 Code L8




Départ du trajet

Départ
du irajet

1 0 Pouri aller au

i 1t S
1 1 Termlnus

L= Ep

1 Termlnus de
li]

3 Pour pamr

Dastinahon

14 s

(a) Lequet décrit le mieux l'androit ol vous {a) Combiendetempsvous A quet terminus avez-vous A guel tarminus finirez- (a) Cembien de temps {a) Lequel décrit le mieux Fendroit ol vous
étiez juste avant de venir au terminus pour a-t-# falls pour vous commencé le présent vous le présent trajet? vous faudra-t-il pour ez juste aprim avoir quitté te ferminus
commencer ce voyage aujourd'hui? rendre au terminus? trajet? aller du terminus A votre pour terminer ce voyage aujourd’hui?
Cochez une case. ' Québec 1, Québec desliration finale? Cochez une case seulfement.

M Maison privée  {'1s Ecole, callége, — (H) __ (Min) (12 Ste-Foy 2 Ste-Foy Y (Min) { 1+ Maison privée | 1 Ecole, colldge,
"1z Hote! uhiversité {b) Commant vous #tes- ) ("ts Montréal 12 Montrdal 12 Hatel université
[11 Place d'aMaires  {71a Lieu de magasinage vous rendu(e} au temins? 13, Quest de file s Ouest de Ve {b} Comment ferez-vous {11 Place d'atfaires [ '1a Lieu de magasinage
A = o Cochez les cases qui - s . e . L o e

[+ Lieu de loisirs 115 Autre (specifier) s'appliquent [+ Mirabel F 1 Mirabel ce Irajet? Cochez les "1+ Lieu de toisits 1: Autre (specifier}

M. Conduitparunami; | ° Ottawa Fls Ottawa cases qui s appliquent.

' parent P s Kingston | s Kingston 1: Conduit par un ami /
1. Véhicule de location 1: Bebevilie/Trenton 't Bettevilie/Tranton pargnl .
', Véhicule slationnd prag (1o Toronto - centre-vifie 1= Toronto - centre-ville Mz Véhicula de location
(b) Quel est l'adresse exacte de cet endroit? I icule stationna prés C'1a Véhicule stationng (1) Que! est Fadresse exacte de cet endroi?
du terminus. Quel est {1+ Toronto - banileue ('1s Toronto - banileus " T A
indiquez Fendroit exact du bureats, le prix aporoximalif duy 1 Kitchener I Kitchaner prés du terminus. Quel Cet endrail doit &tre différent du point de
résidence, cenfre commercial, efc, o'ol vous station nFe‘m 80 7 - b Lond | ' Lond est le prix approximati! départ indiqué 4 fa question 9.
étinz avant de vous rendre au terminus. Ll \:':ndm :;‘ n London du stationnement ? Indiquez f'endrait exact de cotte destination.
Donnez tadresse, lintersection, le point de 00s T‘ v .sor N Wlm‘llsor Donnez Iadres??' lintersection, Je paint de
ke 3 — l F1n Sarnia 1n Sarnia 00% repére connu, l'édifice le plus prés.
repere conny, I'édifice le pius prés. Tl Taxi/ limousine, Quel . . . iy ] . - ;
estle prix imnatif? F'ha Autre (vauillez préciser) T Autre (veudlez préciser) 1« Taxi/ limousine. Quel
LE TRAJET A COMMENCE A : ’ est le prix approximatif? LE THAJET SE TERMINERA A
Adresse s 0% Adresse
Ville / village Fls Autabus lacal / métro (s Autobus local / métro Ville / viftage
. . I'ls Avion ['{e Avion Prov. / Etat
rov. / Etat {7a Train intarurbain . - A : -
) ) "te Train interurbain Code postal

Code postal Ej" ;ra!n de banlieue e Tratn de banlieve P

EﬂlmApled » 1w A pied

“In Autre (préciser) Fn Autre fpréciser)

RENSEIGNEMENT SUR LE CONCOQURS Merci d'avoir pris le lemps de remplir ce questionnaire.
1 5 Pour terminer, veuiliez inscrire votre nom el votre numérc de tétéphone
COMMENT PARTICIPER  LE TIRAGE PRIX ADMISSIBILITE ci-dessous en LETTRES MOULEFS, afin de pouveir pariciper au tirage
Powr participer, veuiliez Un lirage sera fait au 2450 Victaria Park, Witowdale Un tofat do trots prix e 200§ Ce concours est résarvéd aux parsen: de trois prix de 200 § ot un grand prix de 1.000 § en argent comptant,

rempiir ce formulaire e}

ie remetlre 3 nolre
reprasentantie). Powr dlie
Shgibte, vous devez
mpondre & oules les
questions

{Onlario), ke 26 octobre 1992, 4 14 h. et chague lundi suivant
asguay 15 noverbre 1982, parmi loates les participations
admissibles recues & ta date du tirage. Pour gagner, les
sanourrents admissibles choisis devront o abord répondre &
une question d'habilete. Les chances d'étre choisi dépendent
du nombre de parlicipations admissiblas regues. Cp conoos

wal organisé par Consumer Contacl Limited, 2450 Victoria
Park Ave,. Wilowdale (Onlario) M2J4 442

en grgent complant seront
attribasts. & rasson dun pox g
chaque lundi, du 26 octobre
au 9 noverre Oe plus un
grand prix de 1.000 § sera
aliug te 16 novembre 1992
Laes prix seron] erpeche Hx
gagnants sous forme de
chingue aprés chague irage

nes de 18 ans ot plus. Les employes
&t représentants de Consumer
Contact Limded at Contact aux
Consammaleurs ainsi que feur fardle
ne sont pas Shgiles au trage. Towt
litige concernant 1s conduie ef Faits
Btian des pi de of concours pew
atre soummis A fa Bégie des Intenes af
colrses du Ouebec

MNom

Indicatii végional ____

Telephone

SAPCRTAMT! Si vous prédbrer ne pas pardicier aw conGoUrs, il n'est pas nAcessare
dinsnmre votre nom &1 volre e de elephone. Quol gulll ansoil veiier remaetire
co formutairg rempli & nolre representantio), MEACHDE YOTRE COLLARORATICN



INTERCITY
TRAVEL SURVEY

Dear Sir or Madam

Passenger Yransponaior Poicy Beanch
2 Floor, West Tower

1201 Wisor Avenue

Noan York Ontano MK 118

himsgory
o
Transponation

Gnano

‘The governments of Oniano and Quebec are conducting a survey of vencle Iravel 8t vanous poinis on the fghway systerm
We request your co-operation in providing information which will help in the plianning of needed improvements 1o transportation {acilikes for

people across the two provinces.

Your answers will be combined with those of thousands of other participants io create a slatistical “piciure” of the way our highway

system i currently being used.

Tre information you provide will be kept strictly confidential and used only by the Ministry and its agenis for statisticatl analysis purposes
All personal identitymg information will be gestroyed once the data is coded in compuier form. If you have any Questions of Contems about
this survey. piease contact Wally Slater. Assistant Policy Advisor at 1-(416) 235-4931 (please call coltect if outside Toronto)

Piease forwprd this form to the usual ariver

| icence humpber Y02PWX

As a token of our appreciation we will mail a free map of
Ontaric and a guide to intercity Transporiation Services to
each person who completes this form,

Piease return this form as soon as possible. Fostage paic
return envelope enclosed

Thank you for your cogperation and assistance

Yours truly,

Gary 8. Pogen. Deputy Minister

ABOUT YOUR JOURNEY wote Tris form snould be compieted by or on penafl of the anver

TYPE OF JOURKEY M you were traveling in a vehicle on the

1 type of oumey descnped below, piease answer the following
guestions about your tnp. # you did not personally take this frp.
please give this form to another person in yout household who
may have taken this trip.

westbound on Hwy, 401 near Beiieville on
Sunday, November 8,

SUR L'AUTORQUTE A1 DUESY, PRES DE
BELLEVILLE, LE DIMANCHE 8 NOVEMERE, san

{a; At the point described 0 section 1. were you going to o
returning from your main destinanon? Check one bos.
= Going 1 = » Returning trom

(b} What 15 your estimate of the travei cos! lor this one-way Inp
tor your entrre travet group?

Fuel GO0 Parking & 00 Rental Card 00

{a) Where did you begin this one-way par of your journey?
3 TRIP BEGAN AT.

Address
[Of Reares! stree! ntersecton pace of (nferes bukiing ere !
City Town
Postal Code

| Prov. State
‘ {lr Which bes: descnbes the place where you began this one-
way trip? Check ong box
T Prvate home
L Hoel
T : Place of business
I« Recreational site

s School:Coliege  University
¢ Shopping area

= - Other. specity

Must be different from where you began journey in "3
THIP ENDED AT

4 {&) And where did you end this one-way pari of your journey?

Address

for neares! streel intersechon pigoe of merast hunding eI
City Town
Proy ‘State Postal Code

{b} Which best describes the place wherg you ended thiz one-
way trip? Check one box

T - Privale home

~: Hotel

Z 3 Place of business.
s« Recreational sie

Z s School'College Unversity
Snopping area
- Other, specify

5 What was the main purpose of your tnp? Check ane box.

Business - tnp paid for
by employer

Z: Business - trp not
paid for by employer

~ s Commutng tofrom
Work

~ < Going tofrom
Uriversity College

— s Vacation‘Recreation

~ ¢ Shopping‘Personat Business
—: Visiting Friengs/Reiatives
—& Other. piease specify

6 Why tid you take an automobile/vehicle for this trip?
Check all that apply

< Neeged 0 carry baggage
equipmentmaterials. eic.

— - Neeged 1o maks other stops
along the way

Z: Other. please specify

- Faster means of fravel
z Least expenswe
2 Most convenient

+ Needed a car vehicle
at my destination

IERERARE

7 (a! How many nights were you away frorn home on this tnp?
Number of nights

(b} How many people were traveting in your vehicie ({including
yourself)?

Totalf number in vehicle

Which best describes the type of vehicle used for this t1p?
Check ong box

T Private carvehicle (owned or ieased)
T2 Company carivehicie [owned or igaser)
~» Renta car

GENERAL INFORMATION 7c teip us classity your answers

{a! What s your employment status. Check one box.
T3 Homemaker

{b} If employed” What type of indusiry 6o you work in?
T - Agriculture/Mining 7.« Wholesale’Relail
Tz Construction/Manufacturing s Other Service
7 : Transportation‘Communications ¢ Other, Specify

— - Employed full-time

" : Empioyed part-tme s Student I
([ ~ s Retred Go To*10
Y T ¢ Unemployed —

{2} Piease indicate your sex and your age group.
10 . Male T Under 20 years 1« 50 10 64 years
~ » Femaie Te20to34years s 85 years or over
T 53510 49 years

) Which category represents the 1o1al years gross income of
your household before taxes?

.+ Less than $20.000 .+ 360,000 to §79.895
T 52000010 838989 T« $80.000 or over
T3 $40.000 to $55.892

Thank you for taking the tme to compiete tis form. if you wish
us to mail a free map and Intercity Gusde 16 you, péease check
the bax below. f your name and address is ditferent from that
shown above. piease correct it in the box above.

YES. please send me a free
map of Omaric and Inercity Guige ... —

11

CAN WE CONTACT YOU AGAIN? As part of our research inlo
intercity Travel. we may have some additional questions 10 ask of
motonsts such as yourset!. il you are wilkng to help us further.
piease check the box below and write in your phone number
YES. you can contact me again

regarding questions on Intercity Travel .. T

Phone { ¥

8962-92 ONT

L8




SONDAGE SUR LES VOYAGES
INTERURBAINS

Madame. Monsieur.

[htection des peitigues

Ministére
ses O TANSDAM 088 vDYAGEUTS
Transports 2e etage, Tour oues!

120% . Avenue Wison
North York :Ontano;
MM 158

Omario

Les gouvernements de [Omario e1 du Québec meénent un sondage sur ie Tansport des voyageurs a divers ponts fu téseau routier
Nous vous demandons de collaboter en lournissan des renseignements gui Nous aiderom a plambier famelioration des mirastructures de transport des passagers enre

las deux provinces

Vos réponses ef celles de milhers d'autres paMIpants au scngage $eront cOMIMNées pour dresser un portrar

de nove 18 autoroutie:

e

Les rensegnements Que vous fourmirez SEront strictement confidentiels o1 Uldisés urikauement par ie MIniSIere et ses agenis 2 des fins d'analyse stanstaue Toue
migrmanon personneile permatant dioentfier ies répondants sera gelrute apras ke codage migrmabgue Si vous aver des QUESTONS 0w 4BS PIEDCCuUpaltions au sujel de
ce songage. veuigz contacter Wally Siater. (consedler adyoinl aux paliigues). av 1-1416) 235-4831 /a frans vires si vous appeler de rextensur de Toronio] :

£n guise de remerciement. nous ferons parvarsr gralutement une cane e 'Ontaro et un Guide Yes $MVICES B TTANSPONS INETurbams 4 10us Ceux Qu: COMDIgleron ce

questonnare

Veulliez retourns: ce Questionnarg (és que possible dans Tenveloppe atfranchie ce-jou
Merc: ge vorre collaboranon

Veulliez agreer mes saiutalons ies pius cordiaes

Le soys-fmeny

ary 5 Poser.

ie

AU SUJET DE VOTRE VOYAGE cene tormuie don ére rempie par ow pout ie eonducteur

GENRE DE VOYAGE

Veu:llez prendre coNnassance de fa Seclior 1 sur lautre céte de ce
formulare S: vous avez effectue un voyage semblabie a celu Qui y @5!
décrit, veurllez repondle aux QUeSTHONS sulvanies

S vous r'avez pas eftectue vous-meme ce rajet
veuils? remente ce GuesionNae & UNe DErsOnng
de voire foyer qui pourrar gvorr fail un tel veyage

2

{@8) A lengroit indigue dans ja case 1. eheZ-vous dans la parle adter au
retour de vorre voyage” Cochez une seule case

T Aier Zz Retour

{b] A commen estimez-vous les codis de cefte pare du voyage. pou’
tous les passagers ou vehicute?
fuey3 Srationnemen:

Carburant W E

Location ge vonture 0%

1@ Ou avez-vOus COMMence celle pame ge votre voyage”?
LE TRAJET A COMMENCE A

3

Adresse

Ou Hirersechon (g ponl de repere conny.
fearice oo Inskiubon fe plus pres

: Vile vitlage

Province etat Code posial

(b1 Quel etat 1 point de oepan de celte parke au voyage”
Cochez ia case qu COIESPOnd fe mieux

T - Resitience phvee Ecole. cokiege. universig

"6 Leu de magasinage
T Autre (preciseri

Hoe

» Place o gltaves

. & Ligu e 1nisrs

4

ta; Gu sest lerminge cetie partie de volre voyage”? Cef gngrod goif Sire
diterery ou powtt dg deparnt indhque a la case 3a!

LE TRAJET S'EST TERMINE A

Adresse .

Ou fintersection e poif ge repere connu
fedhfice ou 1INSKINEN ie Plus Dres

Vilie willage

Province etat . Code posia:

i Quel étar le point danvee de celte panie du voyage”

Cochez i3 case qu: correspond ie mieux
Z - Résioence phivee
Tz Hote:

2y Prace ¢ aflaires

s Ecole, college, unwversits
£ Ligu ge magasinage
T - AuTre (préciser;

s+ Lieude loisirs

Cuei etail le bul principal de votre voyage? Cochez une seule case
Voyage daftares paye
par femployeur

Vayage d attares non
paye pat | emoioyeur

T3 Alier

& Vacances loisits

¢ Magasinage aMares personneiles

- Visie a des amis QU parents

retouT du ravas! Z e Autre [precisers

T o Ater relour ge
runiverste  Cu cofége

Pourquor avez-vous fai ce voyage a bord d'un vehicule automobile?
Cochez toutas les Cases qui s apphguent

s Besoin de transporter
bagages-équipement matena:

Moyen de ranspor e
plus rapge

Mams grspendisux
Plus pratioue

.7 Beson de fare des artéls
en cours de route

2
3

4 Beson dun vehicie 3 __ ¢t Autre (preciser)

Farnvee

N

1g: Compien de nuits vous B1es-vous absente de chez vous iors ge oe
voyage”
Nompre ge nuis

i Combrer y avart-1l OB PESSAQErs 0ans volre vehicuie [y COMPRSs vous:
mémeg:?
Nombre ¢e passagers

A quelle categore de vetucuies appartiznt celw uHisé pour ce traje?

Cochez ute seule case
1 véhicule privé .
o i . } propretaire ou location a long werme
—z Véhicuke d'entrepnise

-3 Vénicule de location a coun terme

RENSEIGNEMENTS GENERAUX Pour nous aiger 2 ciassinier vas réponses

1ai Quelle est votre situation? Cocner une Sewle case

= - Employéie: 3 Personne au foyer

| 4 plem temps ~ & Ehant
L T Employeie: a =, fewate Paszez 4 10
¢ Sans empio

+’ temps partig:

(b1 S employéie). dans Quel secteur travailler vous”
+ Commerce de §ros - g6 getail
s Autres services

T - Agriculture - industrie mimiere
T2 Constructon  fabncaton =

T3 Transpens tommunications L e Aulres iprétiser)

10

a1 Veuillez ndiquer vDIrg Sexe &1 vorre ape
Z - Homme T+ Monsode20ans  «30a64ans
7 Famme Zi2208 34808 Zs B5 ans el pris

35a49ans

b} Dans quelie catégone se situe volre 7evenu famisal annues:, gva™

mp&ts?

1 Moms te 20 000 §
2200005239998 %
4000082558895

TaB00ODG AT S
"5 80000 % ou pius

Mgre: g'gweit pns ke 1lemps de remplr ce questiannare, Si vous désrel
quune came et U Guide tes Services o6 TAaNSPOts INterurbains vous
spent envoyes. veuillez cocher f tase O-0ess0us

OUI, veuiliez me taire parvenr une carie de fontano
ains gu'un guide ges sentces o ansports inerurbams

11

12

POUVONS-NOUS COMMUNIQUER AVEC VOUS DE NOUVEAL”
Dang ie caare de notre recherche sur igs voyages interurbaing. nous
POLTTIONS avoir Quelques auires queshons & poser aux sutomobilsies
comme vous. St vouS Cansentez & nous ader encore, veutiez cocter
Ia case ci-OessOUS Gt donre votre rumere de eigphone.

O, vaus pouvez COMMUNIGUET avec Mo pour me
poser daulres questions sur les voyages imerurbains

Numére ge wiephone | 7

96297 ONT

LG



SONDAGE SUR LES VOYAGES
INTERURBAINS

Contact aux Consommatzurs
4369, rue Saint-Denis
Montrésl (Québec) HzJ 212

X

XY
QX BITITATRRS

Afin de mieux comprendre les besoins des voyageurs au Québec et en Ontaric, ce sondage est effectus par la compagnie Contact aux

Consommateurs, avec la collaboration du ministére des Transperts du

Québec.

Veuilliez prendre un moment pour répondre aux questions ci-gessous et nous renvoyer ce formulaire par la poste. Ci-jpint une envelepps

affranchie.

Vos réponses sont importantes! Les résultats de ce sondage aiceront
en Ontaric.

& améliorer les moyens de transport des voyageurs au Québec &

Gagnez jusqu'a 1,000 §! Des prix de 200 § en argent comptant seront atiribués chaque semaine, du 26 octobre au 8 novembre 192

Un grand prix de 1,000 $ sera attribué le 16 novembre 1982. Le plus
le pius de chances vous aurez de gagner. Voir les détails ci-dessous.

Nous assurons le caractére confidentiel des renseignements gue vous

5t vous nous tenvoyez ce questionnaire compléte,

donnerez; is ne seront utilises gqu'a des fins d'analyse et de

recherche. NOUS vDUS SOMMES rés reconnaissants de ['aide que vous nous apportez en répondant & ce sondage

AU SUJET DE VOTRE VOYAGE Cane formule doit ére remplie par ou pour le conducteur

GENAE DE VOYAGE

Si vous avez récemment voyagé suf 'autoroute 20 en direction de
Québec prés ge Sainte-Hyacinthe, un mercred), veuillez répondre aux
GUESHIONS Suivanies CONCeInant voire plus récent voyage de ce genre

Si vous n'avaz pas eflectué vous-méme ce Vajet,
veuiliez rematire C& QUeSICNNEITe A LUNe Personng
de volre foyer qui a tart un tel voyage

s3]

(a) A lendroil indigué 4ans 1a case 1. #ue2-vous dans la pastie aller ou
retour de votre voyage? Cochez une seule case

Tt Aller

2

e Retour

(b} A combien estimez-vous ‘es colls de ¢elle parlie tu vOyage. pour tous
les passagers du vehucule”

08 oG $

Carburant . Staroninement

Location de vGiture DO%

(a) Of avez-vous commencéd cene pariie de votre voyage?
LE TRAJET A COMMENCE A .

Adrasse _
Ou lntersection, e point de repére conny,
F'égifice ou IINSHIUTON I8 iU pres
Ville / village
Province / état Code posial

{b} Quel &1at ie point de départ de cette parie du voyage?
Locner lz case qui correspond i MISUX.

1 Pésidence privée s Ecole, collége, université
iz Hbtet D¢ Lieu ge magasinage

{[Ja Piace d'alfarres i Autre (préciser)

TJa Ligy de ioisirs

{a} Ou s'est terminée cette partie de volie voyage? Cet endroi gont dire
différent du point de départ indiqué 4 la case 3(a)

LE TRAJET S'EST TERMINE A

Adresse

Qu lintersechion, fe pon ge repere Com,
f'édifice pu I'MEBiYLen f8 pius preés

Ville [ vilage

Prowince [ éat Code postal

(o} Quel el le pointt J'attivée de cene parie du voyage?

COCnez ia case qut COrrespoent (¢ mieux
T Rgsioance privée
iz Howel

T3 Piace d'a¥aires

s Ecole, coligge, unwersié
e Ligy g8 Magasnage
Ty Aulre (préoiser)

Tl Ligu de loisies

Quel #tait le bt principal de voure voyage? Cochsz une seuls case.

5

[ Voyage ¢'affares paye % Vacances / ioisirs

r 'empioyeur
b ” 1: {]e Magasinage / aflaires personnelles
T2 Voyage ¢'affaires non
= pa‘;ffpaf Fempioysur I Visne & das amis ou parenis

s Aller / revenir du travan D Autie (préciser)

[+ Aller / revenit de
I'université / du coliége

Pousquo: avez-veus 1aii ce voyage & Dord ¢'un véricule avtamotbile”
Cocne2 1owies les cases qui S'appliquent.

1» Moyen de vansport le
plus rapide

Tz Moing cher
s Pius commade

[+ Besoin d'un véhicula 3
l'arrivée

{_J» Besoin de transporner
bagagesiéquipemnent/maléne|

Tir Beson de faire ges anéts
8N oS de route

s Aulte (préciser}

[a} Combien de nuis vDus B1as-yoUS aDsenté de chez vous lors de ce
voyage?
Nombre de nuis :

() Combien y avail-ii 0¢ passagets dans votre véhicule {y CORpIS vous:
méme)?
Nombre de passage’s .

A guelle caikgorie te véhicules appartient ceiu Ullisé pour ce tget?
Cochez une spuie case.

31 Véhicule privé
Dz Véhicule dentreprise
s Véhicule de location & courl ferme

} propridtaire ou location & fang larme

RENSEEGNEMENTS GENERAUX Pour nous aider & classiner vos réponges

{a) Quelle est votre sktuation d'empioi? Cochez une seule case.

b Empioyéle) ] Personne au foyer
3 piein temps O Ewtiart e
Passez & “10
Tz Employé{s) [Os Aevaié
& temps partiel ‘
s Sans emplol

) Siempioyé{e}, oans quel secteur d'indiusirie ravailiez-vous?
[ Agricuttore / indystrie miniére (e Commerce oe gros / te détait
M2 Conswuction / fabrication [Cis Autres services
3 Transports / communications  Tlis Autres (préciser)

(a) Veuiliez indiquer volre sexe e votre age

10

Ty Moins ge 20 &ns
220434 ans
Csasaasans

[Tis 50 & 64 ans
T3 85 ans er plus

v Homme
Dz Femme

) Lans quelle catégone se siie voire reveny famiial annuel, avan
impdts?
1 Moins de 20 GO0 S
2200005439955 %
[J340000E 2856905

j«BDDDCS A 759925
TJs 8D 000 § ou plus

MeICi pour avOIr COMPIENE ce Questionname. Vewliez nous le retourner
dés que possible

Pour participer au COfOULS, vous devez iNSCITe volre Rem et numéro
e Wephone suf Je coupon de participation et nous le retourner aver
vowe q. irg dimart d1é

1

POUVORS-NCUS COMMUNIQUER AVEC VOUS DE NCUVEAU?
Dans ie cadre de notte recherche sur les voyages interurbaing, nous
poLrTions avon gueiques aulres qUEsHONS & POser aux anomabilislss
comme vous, St vous Consentez & nous aider encore, veulie: Cohez
la case ci-dessous et éorire votre nom g1 numére de 1iéphone

QU vous Pouvel COMMUNIQUE? avec Mol pour me
poser cautres questions sut kes voyages interurbains

12

Nom

Numéro ge tiéphone  {

962-920



INTERCITY
TRAVEL SURVEY

Consumer Contact
4369, rue Saint-Denis
Montréal (Cudbec) H2J 212

X

TR
COMmRCT

In order to beter ungerstand the needs of travediers in Quebec and in Ontarie, Consumer Contact is conducting this survey with the

co-operation of the Ministry of Transport of Quebec,

Please take a moment to reply 1o the questions below and $o return this questionnaire by mait in the enclosed prepaid envelope.
Your answers are Important! The results of this survey will heip in the planning of improvements to transportation facilities for

travelters in Quebec and in Ontario.

Win up to $1,000! Consumer Contact will draw one $200 prize each week from October 26th 1o November 2ih 1582
A grand prize of $1,000 will be awarded on Novernber 16th, 1992. The sooner you send in your completed questionnaire, the

greater chance you have of winning. See entry form enclosed,

“The information provided by you will be kept strictly confidential and will only be used for statistical analysis purposes. Thank you for

your cooperalion and assistance.

ABOUT YOUR JOURNEY Wote: Trus form should be completed by o on behall of the driver.

TYPE OF JOURNEY

H you were recently travelling towards Quebec City on
Route 20 near Sainte-Hyacinthe on a Wednesday please
answer about that most recent trip.

if you did not personally make this tnp, please give this
questionnaire to a person in your household whe would have
made such a trip.

01

2

{a) At the point described in section 1, were you geing to or
returning from your main destination? Check one box.
1 Going to i 2 Returning from

(b) What is your estimate of the travel cost for this one-way trip
for your entire travel group?

Fuel$ .00 Parking § 00 Rental Car & o0

{a) Where dig you begin this one-way par of your journey?
TRIFP BEGAN AT:

Address

3

for neares! streal intersaction, piace of interest, building eic.}

City/Town

Prov./State Postat Code

{b) Which best describes the place where you began this one-
way trip? Check one box.
[+ Private home
2 Hotel
3 Place of business
[« Recreational sile

T1s Schaool/Cotlege/ University
Zie Shopping area
Ti» Cther, specify

{a) And where did you end this one-way part of your jourRey?
Must be ditferent from where you began joumey in "3"

TRIP ENDED AT:

Address

{or nearesi streel itersection, place af inlerest. buiging elc
City/Town
Prov./State Postal Code

{n) Which best describes the piace where you ended this one-
way trip? Check one box.

{1 Private home

Tz Hotel

s Place of business
i« Recreational site

s Schooi/Coltege! University
T Shopping arga
Ty Other, specify

What was the main purpose of your trip? Check one box.

T Business - trip paid for - T Vacation/Recreation

by qmployer_ e Shopping/Personal Business
Ta ;B);Er}gfiy gﬁ ;g; o Tir Vistling Frienas/Relatives
Tia Commuting toArom Cr Other. please spectly

wOork

s Geing toffrom
University/College

Why did you take an automobile/vehicle for this trip?
Check all that apply.

v Faster means of
travel

[Jz Least expensive

OJs Most convenient

Da Needed a carjvehicie
al my destination

Tis Needed to carry baggage/
equipmentmaterials. elc.

17 Needed 1o make other slops
along the way

e Other, please specify

{8} How many nights were you away from home on this trip?

HNumber of nights

{b) How many people were traveiling in your vehicie (including
yourself)?

Total number in vetuCie

Which best describes the type of vehicle used for this kip?
Check one box.

31 Private cat/vehicie fowned or lpased)
)2 Company casfvehicle {owned or lsased)
2 Rental car

GENERAL INFORMATION 7o heip us ciassify your answers

(8) What is your employment status. Check one box.
™ Ernployed full-time  [)a Homemaker

2 Employed part-time T4 Student GoTo"10
s Retired
{-}s Unempioyed
()  employed: What type of industry do you work in?
T AgricultureMining [+ Wholesale/Retail
T Construction/Manufacturing s Other Service

s Teansportation/
Ceommunications

[3s Other, Specity

1

{a) Please indicale your sex and your age group.
T Male T Under 20 years T« 80 10 B4 years
iz Female 22010 34 years Tis 65 years of over
M5 35 ©0 49 years

(b} Which category represents the total year's gross income of
gory ¥ &
your household before taxes?

[ Lessthan $20,000 (e $60,000t0 579,999
Clz $20,00010$39.999  [Js $80.000 or over
[]s $40,000 1o §59,999

Thank you for taking the time to complete this form.
Please return it {0 us as soon as possible.

1

H you wish 1o participate in the draw please %ii in the
enciosed coupon and return it with your completed
questionnaire.
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CAN WE CONTACT YOU AGAIN? As part of our research into
Intercity Travel, we may have some addiional questions 1o ask of
matorists such as yourselt. H you are willing 1o help us further, please
check the box below and write in your name and phong number.
YES. you can contact me again

regarding questions on intercity Travel . .. [0

Name
Phone { )

w282 Q

L8



